UBND XA VINH TUY CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUNG TAM PHUC VU Poc lap - Tw do - Hanh phuc
HANH CHINH CONG

) Vinh Tuy, ngay 06 thang 01 nam 2026
S6: 02 /CT-HCC

CHUONG TRINH CONG TAC NAM 2026 _
CUA TRUNG TAM PHUC VU HANH CHINH CONG XA VINH TUY

Cin cir Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 vé thyc hién co ché
mot cira, mot cra lién thong trong giai quyéet TTHC;

Can ctr Nghi dinh s 118/2025/ND-CP ngay 09/6/2025 vé thuc hién thu tuc
hanh chinh theo co ché mot cira, mot cira lién thong tai bé phan mét cira va cong
dich vu cong qudc gia;

Can ctt Thong tu s6 03/2025/TT-VPCP ngay 15/9/2025 vé hudng dan thi
hanh mot sé noi dung cua Nghi dinh s6 118/2025/N B-CP ngay 09 thang 6 nam
2025 cuia Chinh pha V& thyc hién tha tuc hanh chinh theo co ché mot cira, mét cira
lien théng tai Bo phan Mét cira va Cong Dich vu cdng quéc gia;

Cin cir Quyét dinh s6 302/QD-UBND ngay 08/10/2025 cua UBND x4 vé
ban hanh Quy ché to chirc hoat dong cua Trung tam Phuc vu hanh chinh cong x&
Vinh Tuy;

Trén co so két qua thuc hién nhiém vu nam 2025 va yéu cau nhiém vu nim
2026. Trung tam Phuc vu hanh chinh cong xa Vinh Tuy x@y dung chuong trinh
cong tac nam 2026, nhu sau:

I. MUC PICH, YEU CAU
1. Muc dich

- Trién khai ddng bo, hiéu qua hoat dong Trung tam phuc vu hanh chinh
cong xa trong tiep nhan, giai quyét TTHC phuc vu nguoi dan, doanh nghiép.

- Tang cuong tmg dung CNTT, chuyeén doi s, nang cao ty 1§ nop ho so truc
tuyén muc do 3, 4.

2. Yéu cau

- Thuc hién céng khai, minh bach, giam thoi gian giai quyét, giam phién
ha, nang mirc 6 hai long cua nguoi dan.

- Kip thoi tiép nhan, xir ly phan anh, kién nghi ciia nguoi dan qua Tong dai 1022.

I1. NHIEM VU TRONG TAM

1. Van hanh Trung tdm phuc vu hanh chinh cong xa

- ‘Bé tr‘l' can bo céng chic truc Bo phan Mot cura du nang luc, st dung thanh
thao phan mém iGate, QLVB.
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- T6 chuc tiép nhan, xi ly, luan chuyen tra két qua TTHC qua phan mém
mét cira dién tir, dam bao 100% hé so dugc sé hoa, xt ly trén phan mém.

, - Trlen khai tiép nhan phan &nh, kién nghi qua Tong dai 1022, qua phiéu
lay y kién tai Trung tam.

- T6 chirc niém yét cong khai TTHC, quy trinh giai quyét, thoi gian, 1€ phi.

2. Ung dung CNTT, chuyén doi s6:

- Trién khai dong bo hé théng quan 1y vin ban diéu hanh, chix ky s6 co quan
va can bo cénﬁg chue, dam bao 100% van ban di, dén xt 1y trén moi truong dign
tu. Su dung so tay dién tu cdng vu dé€ quan ly cong viéc hang ngay, thong ké tien
d6 xur ly ho so, nhac viéc, tu dong canh bao qua han.

- Huéng dan nguoi dan ndp ho so truc tuyén mire do 3, 4 va thyc hign thanh
toan truc tuyéen khi c6 nhu cau.

- Thyc hién dong b6 hé thong bao céo dién tir ve két qua giai quyét TTHC,
phan anh kien nghi, danh gia hai long. Trién khai hudng dan ngudi dan su dung
dinh danh dién tir VNelID d¢ dang ky ho so, giam giay to.

- bam bao ha tang CNTT: duong truyen on dinh, may tinh, méy in, méay
scan hoat dong tot, co ké hoach duy tu bao dudng dinh ky.

- K&t noi va sir dung dit lidu ho tich, dit ligu dat dai, dir liéu bao hicm, dir
liéu can cudc cong dan trong xi ly TTHC, giai quyét ho so nhanh chong.

3. Cong tac tiép nhan, giai quyét TTHC:

- Tiép nhan 100% ho so TTHC trén hé thong Mot cira dién i, ¢6 tich hop
véi Cong Dich vu cong Quoc gia va co sé dir liéu quoc gia.

- Ap dung quy trinh xt Iy ho so truc tuyén, ky so dién tir, tra két qua qua
dich vu cbng truc tuyen hoac dich vu buu chinh cong ich theo nhu cau.

- Str dung rr)é ho so dién tir, ma dinh danh cong dan, quét ma QR code dé
tra ciru va nhan két qua. Tiep nhan, xu ly kip thoi, ding han, dting quy trinh ho
so TTHC.

- T6 chtrc danh gia muc do hai long cua nguoi dan qua phiéu khao sét hoic
Tong dai 1022, lam co s cai tien quy trinh phuc vu.

- Phéi hop cac bo phan lién quan dé xur ly ho so lién thong, han ché tbi da
viéc tra ho so do thiéu thanh phan, sai sot.

4. Cong tac kiém tra, bao céo:

- binh ky thang, quy, ndm bdo cao UBND xa vé tinh hinh hoat dong cua
Trung tam, két qua giai quyét ho so, ty 1 dang han, ty 1& hd so truc tuyén.

- Thu’c hién ché d6 thong tin, bdo céo dqy du vé sb luong ho so, ty 16 truc
tuyen, két qua xur ly phan anh, kién nghi qua Tong dai 1022.

- Kiém tra, ty danh gia, khiac phuc kip thoi cac han ché, ton tai trong vén

hanh Trung tam.



- Tiép nhan, xu ly phan anh, kién nghi qua Tong dai 1022, Cong DVCQG,
Zalo OA xa, theo quy trinh xtr ly phan anh, kién nghi dién tur.

5. Cac nhiém vu thwong xuyén trong nim

- Tiép nhan, hudng din, giai quyét hd so TTHC dung quy trinh, dung thoi han.

- Duy tri ché d6 bao c4o dinh ky hang thang, quy, 6 thang, 9 thang, nim.

- Quan ly, van hanh hé théng phﬁn mém Mot cira dién tir va thiét bi tai
Trung tam.

- Tiép nhan phan anh, kién nghi ctia ngudi dan va xtr 1y kip thoi theo tham quyén.

- Duy tri né nép ky luat hanh chinh, vin hoa cong sd, giao tiép than thién,
chuan muec.

- Bao dam an toan thong tin, dir liéu, bao tri dinh ky may tinh, may in,
camera, duong truyen internet.

6. Phan cong nhiém vu.

CAN BO R
A A - AN~ CO QUAN THOI GHI
STT NOI DUNG CONG VIEC EIC?HNJ% PHOI HOP GIAN | CHU
I. NHIEM VU THUC HIEN TRONG QUY I
Xay dung, ban hanh ké hoach cong
tac ndm 2026 cia Trung tim dé trién
1 khai thuc hién cdc nhiém vu, gém:
cong tdc KSTT hanh chinh, dan van
chinh quyén, thi dua - khen thuong, VP HDND &
vanthu-huow.. Cinbo, | UBND X&;
2 Ra soat, phan cong nhiém vu tirng cong chire Cac phong Théng 1
can b, cong chue. Trung tdm | chuyén mon, ang
Cap nhat danh muc TTHC, niém yét | PVHCC xa. Can by
3 | cong khai tai Trung tam va trang CNTT xé&
thong tin dién tir cua xa.
Kiém tra, khic phuc 15i phan mém
4 | iGate, QLVB, Kiém tra, nhic nho hd
so tré han (néu co).
Trién khai thue hién cac nhiém vu
5 | ddu nam 2026 theo ké hoach UBND
X& giao.
— YRR - VP HDND &
6 Duy tri nén nép truc ti€p cong dan Can b0, UBND x&;
sau ky nghi Tét Nguyén dan 2026. cong chirc Céc phong Thang 2
Ra soat, cip nhat phan mém Mot cira | Trung tam | chuyén mon, .
7 | dién ti, duong truyén internet dam PVHCC xa. Can b6
bao két ndi on dinh. CNTT xa
8 Kiém tra viéc thyc hién quy tic ung

xu, van hoéa cong so tai Trung tam.




Téng hop tinh hinh tiép nhén, giai

o quyét ho so 3 thang dau nim 2026.
10 | Baocdo kiém soat thi tuc hanh chinh
quy 1/2026.
T4 chirc hop danh gia chat luong 1A VP HDNDN &
1 A a ; Can bo, UBND xa;
phuc vy, rat kinh nghiém cong tac N ; . N
11 A S A Ay cong chirc Céc phong .
giao tiep cong dan; tiép nhan va tra Trung tim | chuyén mon Thang 3
két qua TTHC ch 5i dan h ’
ot qua cho nguol PVHCC xa. |  Cén bé
12 Triénqkhai tiép nhan, xir Iy phan anh CNTT xa
qua tong dai 1022 cua tinh.
T6 chirc sinh hoat chuyén dé vé “Ky
13 | ludt, ky cuong hanh chinh, Trach
nhi¢m cong vu” tai Trung tam.
II. NHIEM VU THU'C HIEN TRONG QUY II
Ra soat danh muc TTHC cua tiph
14 Tuyén Quang, cap nhat niém yet mai
nhat, ddn ma QR code TTHC tra ctru
m6i. VP HDND &
Tham gia tap huan chuy&n mén Céan bo, UBND xa;
15 | nghiép vu KSTT hanh chinh chocan | congchiic | Cac phong .
A A Ao Thang 4
bo, cdng chuc Trung tam chuyén moén,
Thuc hié:n kiém tra ndi bo vé viéc s PVHCC xa. C(’:\Ia.;.l.? ;?(51
dur}g phan rpém M(}t gﬁa dién t1r,
16 | khac phyc 161 phan mém iGate,
QLVB, 7Kiém tra, nhac nhé ho so tré
han. Kiém tra, duy tu thiét bi CNTT.
Dé xuit cat giam thoi gian giai quyét
17 | TTHC nhém dat dai, ho tich, chirng
thye ... VP HDND &
18 Thuc hié‘n kié‘m tra ndi bo vé viéc st Fén bég U,BND\Xa;
dung phan mém Mot ctra dién tur. cong ch}rc CacAphonAg Théang 5
Trung tdm | chuyén mon,
19 | Bdo cdo chuyén dé vé ung dung PVHCC x4. Cén bd
CNTT trong cai cach hanh chinh. CNTT xa
o0 | Huong dan nguoi dan ndp hd so tryc
0 X A
tuyén muc d6 3, 4
So két 6 thang dau nam, danh gid két
21 qua thyc hién nhiém vy. Bao cdo
kiém soat thu tuc hanh chinh quy o VP HDND~ &
— ’ cong chirc Céc phong Thana 6
5o | Thuc hign ky s6 ho so, tra két qua Trung tim | chuyén mén, g
truc tuyén dam bao 100% PVHCC xa. Can by
L2 .k n . 1, ., CNTT xa
23 Trién khai tiép nhan, xur Iy phan anh

qua 1022
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Thuc hi¢n khao sat sy hai long gitra
ky (qua may tinh, di¢n thoai/ma QR).

III. NHIEM VU THUC HIEN TRONG QUY III

Trién khai cong tac 6 thang cudi nam;

25 ha lai nhi¢ die
Ehlaélhcong ai nhiém vu néu co diéu VP HDND &
Can bo, UBND x&;
Phdi hop tuyén truyén ngudi dan sir cong chue | Cacphong | . g7
26 | dung dich vu cong truc tuyén mtc d6 | Trungtam | chuyén mon,
3, 4. PVHCC x&. Can bd
CNTT x&
27 Kiém tra tinh trang niém yét cong
khai TTHC, biéu mau, hu()’ng dan.
28 T6 chtrc tap huan k¥ ning sb cho can
bd, cong chirc Mot ctra
59 | R sodt dit ligu hd sor dign tir, khac Canbo, | VP HDND &
phuc 18i sé héa (néu c6). cong chire | SCND X&
N Céc phong .
Kid P x. 1A A Trung tam A Théang 8
30 iém tra, khac phuc 161 phan mém hue vu hee chuyén mon,
iGate, QLVB (néu c6). pht o Can b
N . N ' CNTT x&
Hudéng dan nguoi dan ndp ho so truc
31 Lo A
tuyén muc d6 3,4
gy | Sokét cong tac quy I11/2026; ra soat
ho so ton dong, chdm tre han.
(;huén bi diéu kién co s6 vat chat, ha
33 | tang CNTT phuc vu cong tac quy
1V/2026
Cap nhat b4o cdo théng ké két qua Canbo, | VP HBND &
4 TTHC 9 thane diu nim cong chure UBND xa;
34 | galquyct Th ans dau Trung tam Céc phong
2026. Thyc hién nhiém vy bao cdo phuc vu chuyén mén Théang 9
ki€ at thu hanh chinh quy III. T '
iém soat thu tuc hanh chinh quy hanh chinh Can bo
Ra soat, diéu chinh quy trinh ndi bo cong xa. CNTT x&
35 | néu c6 vudng mic trong giai quyét
TTHC.
Bao cao cong tac dan van chinh
36 | quyén, ket qua tiép nhén phan anh
kién nghi.
IV. NHIEM VU THUC HIEN TRONG QUY v
Kiém tra, giam sat viéc thuc hién Céan bo
37 | Quy ché dan chii va ky luat hanh cong chirc | ¥ LLDND -
chinh. trung tam UBND xa, .
2 2 X 1A Cac phong | Théang 10
Kiém tra, khac phuc 161 phan mém phuc vu chuvén mén
38 | iGate, QLVB, Kiém tra, nhac nh¢ ho | hanh chinh UB)»/ND w5 ’

so tré han.

cong
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Tang cuong tiép nhén hd so DVCTT,
Hudng dan ndp ho so truc tuyén mic
do 3.4

40

T chtc hop giao ban quy IV; thuc
hién nhiém vu, phén cong can b phu
trach tirng chi s6 766.

41

Ra soat danh muc TTHC cua tinh
Tuyén Quang, cap nhat niém yét madi
nhat, dan ma QR code tra ctru.

42

Huéng dan ndp ho so true tuyén mirc
do 3.4

43

Tong hop s0 liéu phuc vu bao cdo cai
cach hanh chinh cudi nam.

44

Kiém tra, duy tu thiét bi CNTT

45

Thyc hién khao sat sy hai long cia
nguoi dan (qua may tinh, dién
thoai/ma QR).

46

Trién khai tiép nhan, x{r Iy phan anh
qua 1022

Can bo
CNTT,
Trung tam
phuc vu
hanh chinh
cong

VP HDND -
UBND x4;
Céc phong

chuyén mén

Théang 11

47

Danh gia hoan thanh 100% s6 héa ho
so trong quy va luu trit ho so dién tir
chuén; bao dudng thiét bi cudi nam
2026.

48

Thuye hién nhiém vu bao c4o kiém
soat thu tuc hanh chinh nam 2026.

49

Téng két naim 2026 danh gia, xép loai
cong chirc theo quy dinh.

50

Xay dyng Chuong trinh cong tac
nam 2027.

Can bd
CNTT,
Trung tdm
phuc vu
hanh chinh
cong, Buu
dién xa

VP HDND -
UBND x&;
Céc phong

chuyén mén

Théang 12

I11. TO CHUC THUC HIEN

- Chu tich UBND xa chi dao tryc tiép, kiém tra, gidm sat hoat dong Trung
tdm phuc vu hanh chinh cdng, kip thoi thdo g& kho khan, vuedng mac.

- Giam d6c¢ Trung tam chiu trdch nhiém diéu hanh chung, bao céo dinh ky
va dot xuat khi cap trén yéu cau.

- Phé giam doc Trung tam phy trach linh vuc chuyén mon, tryc tiép giam

sat ket qua giai quyét ho so.

- Cac phong ban chuyén mdn, Cong an xa phdi hop xi Iy hd so, dam bao
thoi gian quy dinh.

- Can by, cong chirc Trung tam PVHCC chu dong xay dung ké hoach cé
nhan, dam bao tién do cong viéc; phoi hop véi cong chac cac phong ban chuyén
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mon x3 va buu dién xa trong viéc giai quyét ho so va tra két qua cho ngudi dan
va doanh nghiép theo ding quy dinh.

- Binh ky 6 thang so lgét, cudi nam téng két; khen thuang Kip thoi tap thé,
ca nhan c6 thanh tich xuat sac.

- Giao can b cong chirc CNTT kiém tra, duy tri hé thong may méc, phan
mém, khac phuc su co nhanh dé dam bao phuc vu lién tuc.

- Tang cudng cong tac truyen thdng vé TTHC, dich vy cang tryc tuyén dén nguoi
dan thdng qua loa hé thong dai truyen thanh x&, nhom Zalo, mang xa hdi xa ...

Trén day la chuong trinh cong tac nam 2026 cua Trung tdm phuc vu hanh
chinh cong xa Vinh Tuy./.

Neoi nhan: KT. GIAM DOC

- Thuong truc Bang uy X§; ’ , g
- Thuong truc UBND X3; PHO GIAM bOC

- Gb, PGB TTHCC xa;

- Céac phong ban chuyén mén (p/h);
- Cong chic TTHCC x4 (t/h);
-Luu: VT, HCC. 44+

Nguyén Anh Hau
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