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TINH TUYEN QUANG DPoc lap - Tw do - Hanh phuc
S6:103 /BC-UBND Tuyén Quang, ngay 20 thang 5 nam 2026
BAO CAO

Phan tich, danh gia Chi s6 hai 10ng ciia ngudi dan ddi véi sw phuc vu caa
co’ quan hanh chinh nha nwéc tinh Tuyén Quang nam 2025

Trén co so két qua cong bd Chi sb hai 16ng caa ngudi dan ddi véi sy phuc vu
cta co quan hanh chinh nha nuéc (tén viét tat tieng Anh 1a SIPAS) do Bo Noi vu
thuc hién®. Két qua nam 2025 duoc cong bd ngady 11/5/2026, tinh Tuyén Quang dat
83,44%, xép thir 16/34 tinh/thanh phé. Uy ban nhan dan (UBND) tinh béo cao phan
tich nhu sau:

I. CONG TAC CHI PAO, PIEU HANH

Sau khi thuc hién sap xép don vi hanh chinh, tinh Tuyén Quang méi duoc hinh
thanh trén co so sap nhap toan bo dién tich tu nhién, quy mo dan sb cua tinh Ha Giang
(ci) va tinh Tuyén Quang (cii); chinh quyén dia phuong méi chinh thic hoat dong tir
ngay 01/7/2025, bdi canh dat ra yéu cau cao dbi véi cong tac chi dao, diéu hanh cai
cach hanh chinh (CCHC), dic biét 12 bao dam hoat dong cua bé may chinh quyén
hai cap thdng suét, khong dé gian doan viéc giai quyét tha tuc hanh chinh (TTHC),
cung ung dich vy cong, phuc vu ngudi dan, doanh nghi¢p tr d6 nang cao sy hai
long ctia ngudi dan ddi véi sy phuc vu cta co quan hanh chinh nha nuéc.

UBND tinh d4 tap trung chi dao cac Sé, ban, nganh va UBND x4, phuong khan
trwong On dinh to chic, phan cong rd trach nhiém, duy tri ky luat, ky cuong hanh
chinh; ra soat, chuan hoa quy trinh tiép nhan, giai quyet TTHC theo mé hinh chinh
quyén dia phuong hai cap; bao dam moi ho so, yéu cau cia nguoi dan va doanh
nghiép duogc tiép nhan, xu 1y dung quy dinh, dung thoi han, khong dé phét sinh
khoang trong quan ly hoac cham tré do thay doi dia gidi, tén goi, tham quyén sau sap
nhap. Cong tac chi dao, diéu hanh duoc trién khai theo hudng lay ngudi dan lam trung
tam, lay mic do hai 1ong cua nguoi dan 1am thudce do chéat lwong phuc vu. Tinh chd
trong nang cao tinh cdng khai, minh bach trong cung cép thong tin; ting cuong trach
nhiém giai trinh caa chinh quyén; mé rong cac hinh thirc dé nguoi dan tham gia giam
sét, gop Y, phan anh, kién nghi ddi voi hoat dong ciia co quan hanh chinh.

Dé tao co sé phap Iy nham duy tri, cai thién va nang cao chi sb SIPAS ngay sau
khi s&p nhap don vi hanh chinh, tinh da thuc hién ra soét, sira d6i, bd sung va ban
hanh Ké hoach duy tri, cai thién va nang cao Chi s6 SIPAS 6 thang cudi nam 2025 va
ban hanh Ké hoach giai doan 2026-2030?, dong thoi yéu ciu cac co quan don vi, dia

! Quyét dinh s6 429/QD-BNV ngay 14/4/2026 cia Bo Noi vu vé viéc phé duyét va cong bd Chi sb hai long cia
ngudi dan doi voi su phuc vu cia co quan hanh chinh nha nudc nam 2025.

2 Ké hoach s6 06/KH- UBND ngay 14/7/2025 cia UBND tinh vé duy tri, cai thién va nang cao két qua Chi sb
CCHC (PAR INDEX), Chi s6 hi¢u qua quan tri va hanh chinh céng cap tinh (PAPI), Chi s6 hai long cua nguoi dan
dbi voi su phuc vu clia co quan hanh chinh nha nuéc (SIPAS) tinh Tuyén Quang 6 thang cubi nam; Ké hoach sb



2

phuong ra soat, Sua d6i bo sung hoac xay dung Ké hoach SIPAS sau khi thuc hién mo
hinh chinh quyén méi va t chic tuyén truyen phd bién, quan triét nghiém tdc, rong
khap, day da noi dung cua ké hoach dén can b, cong chiic, vién chic tai co quan,
don vi va Nhan dan.

Nam 2025, Bo Noi vu tiép tuc thuc hign khao sat sy hai long ciia ngudi dan,
viéc do luong su hai 10ng caa nguoi dan chu yéu tap trung Iang nghe nhan dinh,
danh gia mirc d¢ hai long, mirc d6 mong doi cua ngu’(n dan ddi voi viéc xay dung,
to chtc thuc hién chinh sach céng quan trong cé anh hudng truc tiép dén cudc
séng cua ngudi dan va ddi vai viéc cung ung dich vu hanh chinh cdng noi chung
dwa trén tri thirc, trai nghiém cua ngudi dan. Khao sat 1ay y kién cua nguoi dan vé
su phuc vu cta co quan hanh chinh nha nuéc trén dja ban tinh do Bo Noi vu phdi
hop vé6i Buu dién tinh khao sat truc tiép nguoi dan vai 800 phiéu, dugc khao sét tai
32 thdn, to dan phd caa 16 x4, phuong.

Il. KET QUA PANH GIA, XEP LOAI CHI SO SIPAS NAM 2025
1. N§i dung danh gia

Cac noi dung, tiéu chi do ludng su hai long ctia nguoi dan nam 2025 gom
03 ndi dung chinh sau:

37 CHI SO
NHAN DINH.
DANH GIA

(
SIPAS

10 CHI SO
NHU CAU, 2025

MONG DQI

51 CHI SO
HAI LONG

,

S0 véi nam 2024, nam 2025 c4u trdc 03 nhém ndi dung chinh van duoc gii
nguyén, tuy nhién cach thiét ké ting tiéu chi co sy thay d6i dang ké. Chi sb
nhan dinh, danh gia duoc rat gon tir 08 nhom tiéu chi xudng con 05 nhom tiéu
chi; ndi dung do luong su hai long van dam bao dugc danh gia trén 51 chi so;
noi dung nhu cau, mong doi dugc duy tri trén10 noi dung danh gia.

13/KH-UBND ngay 19/01/2026 cua UBND vé duy tri, cai thign va nang cao két qua Chi s6 CCHC (PARINDEX),
Chi s6 PAPI, Chi so SIPAS tinh Tuyén Quang, giai doan 2026-2030.



1.1. Chi sé nhdn dinh, ddnh gid

CHi SO NHAN PINH, PANH GIA

05 NHOM TIEU CHI g5
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muc n(_) QUAN TAM CAC KENH THONG TIN MUC DO SAN SANG TINH TRANG TIEU cyC SU PHU HQP CUA CAC
CcUA NGUGI DAN NGUOI DAN SU DUNG THAM GIA GOP Y KIEN cUA CONG CHUC HINH THUC CUNG CAP
D01 VOI CHINH SACH DE THEO DOI CHINH SACH cUA NGUOI DAN D01 VGl TRONG GIAI QUYET THONG TIN CHINH SACH,
& DIA PHUONG & PIA PHUONG CHINH SACH @ DIA PHUONG CONG VIEC CHO CAC HINH THUC CUNG UNG
NGUOI DAN DICH VU HANH CHINH
cONG 01 VGl
NGUGI DAN

DICH VU
cONG

CONG CHUC

Nam 2025, c4c noi dung co ban nhu mic do quan tdm cua ngudi dan doi
v6i chinh séch va cac kénh thong tin van dugc gitt lai, nhung da c6 sy thay doi
vé cach st dung tir ngir so véi nam 2024. Cu thé, tir “cac chinh sach cong” duoc
thay d6i thanh “chinh sach & dia phuong” nham lam ndi bat vai trd va trach
nhiém truc tiép cua chinh quyén dia phuwong trong viéc trién khai cac chinh
sach, nhan manh tinh phu hop va su lién két chit ché gitta chinh quyén dia
phuong véi nguoi dan trong viéc thuc hién céc chinh sach, dong thoi phan anh
dung hon dic tha caa méd hinh chinh quyén hai cip hién nay.

1.2. Do lwong sw hai long cia ngwoi dan

Do luong mirc do hai long cta ngudi dan dbi véi su phuc vu cia co quan
hanh chinh nha nudc dugc thuc hién véi 02 truc ndi dung:

Trach nhiém Co hgi tham

;I-R U c m giai trinh ctia
NOI DUNG

'ag gia ctia nguoi
dan

chinh quyén

N 0 —_ [o Chinh s&ch phat trién kinh té } Chinh séch phét trién kinh t&
Q Chinh quyén Chinh quyén t6
cungicap,gial i [ Chinh sich kham, chita bénh J Chinh séch kham, chita bénh
thich thong tin thirc dé ngudi
Vé céc chinh an dé da N EAT R
% " dan d? da,ng . ° Chinh séch gido duc phd théng ! Chinh sach giéo duc phd théng
sach theo nhiéu tham gia gép y
hinh thic, gid kién dai véi cac
XAY DUNG ” o ? p= - e Chinh sach trat ty, an toan XH J Chinh séch trat ty, an toan XH
moi ngudi dan dé chinh sach
tim, dé thay.
TO c H Uc TH Uc Y e ———— {0 Chinh séch giao théng dudng bd } Chinh sach giao théng dudng bd
= —— o Chinh quyén t&
HI’EN CH!NH O e A chite nhiéu hinh [o Chinh séach dién sinh hoat } Chinh séch dién sinh hoat
SACH CONG AUy Sl thirc d8 nguai
cung cap théng dén d& dang néu [o Chinh sach nudc sinh hoat J Chinh sach nuéc sinh hoat
tin vé céc chlnr: ¥ kién danh gia
Sac_’l da{fi”r _de vé tinh hinh trién [0 Chinh séch an sinh x& héi J Chinh séch an sinh x hoi
hiéu doi voi khai va két qua,
nguci dan. téc déng cla cac {o Chinh séach cai cach hanh chinh J J Chinh séch cai cch hanh chinh
chinh sach




TRUC
NOI DUNG

Tiép can

dich vu

Tha tuc

TTPVHCC ¢é Quy dinh dugc Céng chirc & Két qua giai TTPVHCC b8 tri
2 bjén hiéu, hudng niém yét cong khai TTPVHCC c6 théi quyét thd tuc hinh thitc tiéo nhan
dan ré rang, gitp tai TTPVHCC, gidp do giao tiép lich sy, hanh chinh PAKN. gid P &
ngudsi dan dé tim, ngudsi dan dé théy, t6n trong di véi diiichiding b PAk ?\;u::ndg‘um
de thay. dé doc. ngudi dan. hen. 4 RN,
R N e ————— =
TTPVHCC cd dna chic véu ca % e
CUNG NG 8 | oo, | | Cmoscray || et | [ mion
ghé ngdi giai quyét y quy dinh. din ha dxuh‘rlg quyét thi tuc TTPVHCC tiép
cong viéc va \ ' anhosodehiet, | | panh chinh c6 nhan, i Iy PAKN
D|CH VU A day du, gitip nguoi Risgisnoge o . ;
Se e ] ban viét cho . . dain 6 tha Hod thong tin day da, dung quy dinh.
HANH CHINH ngudi dan Céng chirc yéu cau ahicotiheinoan ahihinde
’ 50 bhi/lé phi qiai hién ho so sau ’
) ndp phi/lé phi giai t bl o
A - quyét thi tuc hanh mét lan hudng dan. —%
CONG TTPVHCC c6 g S
o % chinh ding M e
trang thiét b~g' quy dinh. e Két qua giai .
phgc vy ngudi : . quyét thd tuc TTPVHCC thong
dan déy du, ——— ongichtio hahhichinh bao két qua xr ly
chat luong tét, m TTPVHCC tuén thi A
bt il Thai han giai " ; dam bo tinh PAKN kip thai.
gidp ngudi dan 25 dung quy dinh. = 2
L s quyét ding cbng bang.
giai quyét cong 3
viéc dé dang hon. quy dinh. L )

So v&i nam 2024, ndm 2025 ¢6 sy thay doi vé s luong tiéu chi va cach tiép
can trong viéc do luong cac chi s6 danh gia, cac tiéu chi danh gia nam 2025 duoc
tinh gon va bao quat hon, gitip viéc danh gia phu hop véi thuc té hon. Cac ndi
dung vé cong khai minh bach, trach nhiém giai trinh, va tiéu cuc trong cong chuc
dugc nhan manh nhiéu hon, phan anh muc tiéu nang cao chat luong hanh chinh va
dam bao sy tham gia cua nguoi dén vao qué trinh quan 1y dia phuong. Nhiing thay
d6i nay cho thay su doi méi trong cach thirc danh gia va phu hop hon véi mé hinh
chinh quyén dia phuong hai cip, giup qua trinh CCHC tré nén hiéu qua hon, minh
bach hon va dap tng nhu cau cua nguoi dan.

1.3. Po lwong nhu cdu, mong doi ciia ngwoi dan

10 NOI DUNG NHU CAU, MONG BgI CUA NGUGI DAN

NANG CAO TiNH

CONG KHAI, MINH BACH
TRONG CUNG CAP THONG TIN
CHO NGUGI DAN

TANG CUGNG TRACH NHIEM
GIAI TRINH CUA CHINH QUYEN
D0l V61 NGUGI DAN

MG RONG CAC CG HOI
THAM GIA GIAM SAT CUA

eSS
© 00

NGU®I DAN BOI vc‘{| HOAT BONG @
cUA CHiNH QUYEN

NANG CAO HIEU LUC,
HIEU QUA HOAT DONG CUA
CHINH QUYEN DIA PHUONG

1 |

1 |
| -

TANG CUGNG CO SG VAT CHAT,
TRANG THIET B] PHUC VU

GIAI QUYET CONG VIEC

CHO NGUGI DAN

TANG CUONG NANG LUC

cUA CAN BO, CONG CHUC,
VIEN CHUC TRONG GIAI QUYET
CONG VIEC CHO NGUGI DAN

NANG CAO TINH THAN,

THAI DO PHUC VU CUA

CAN B0, CONG CHUC, VIEN CHUC
D01 VGI NGUGI DAN

TANG CUGNG UNG DUNG
I'ﬁl CONG NGHE THONG TIN,
CHUYEN P01 SO TRONG

(=Y GIAI QUYET CONG VIEC

CHO NGUOI DAN

NANG CAO CHAT LUGNG

CUNG UNG DICH VU CONG
TRUC TUYEN DE TAO BIEU KIEN
THUAN LI, DE DANG

CHO NGUGI DAN

NANG CAO CHAT LUGNG
TIEP NHAN, XU LY GOP Y,
PHAN ANH, KIEN NGHI
cUA NGUOI DAN
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Nhém nhu ciu, mong doi caa nguoi dan van duy tri 10 ndi dung danh gid, tuy
nhién, tht tu va cach dién dat c6 su thay doi. Nam 2024, cac ndi dung bat dau tur
nang lyc cua can bo, céng chuc, vién chic, co s vat chat, tng dung cdng nghé
thong tin, co hoi giam sat, dich vu cong truc tuyén, tinh than thai do phuc vu, xu ly
phan anh kién nghi, hiéu lyc hiéu qua caa chinh quyén, trach nhiém giai trinh va
cong khai minh bach. Nam 2025, cac noi dung dugc sap Xep lai, trong d6 cong
khai, minh bach trong cung cép thong tin dugc dua 1€n vi tri dau tién; tiép theo la
trach nhiém giai trinh caa chinh quyén, co hdi tham gia giam sat cua nguoi dan,
hiéu lec, hiéu qua hoat dong cua chinh quyén dia phuong, rdi dén céc ndi dung vé
co s& VAt chat, tinh than thai do phuc vy, cdng nghé thong tin, dich vu cong tryc
tuyén va xur 1y gop vy, phan anh, klen nghi. Viéc thay doi thtr tu nay cho thay nam
2025 nhan manh hon dén cac yéu t6 quan tri cong nhu cong khai, minh bach, trach
nhiém giai trinh, gidm sét va hiéu luc cua chinh quyén dia phuong.

2. Két qua Chi so6 SIPAS trén dia ban tinh nim 2025
2.1. Két qua chi s6 nhan dinh, danh gia

Mirc nhan
Trung Xé dinh
Tiéu chi Nim 2025 | binh ca hanp O: Tét
nuwoc ang : Kha
@: Trung binh

I.Mike d§ quan tam cia nguwoi dan ddi véi cac chinh sach cia co quan nha nuéc
1. Chinh sach phat trien kinh t¢ ¢ dia 79.24% 76.86% 2134 o
phuong.
2. Chinh sach kham, chtra bénh ¢ dia 82.17% 79.83% 8/34 o
phuong.
3. Chinh sach giao duc pho théng ¢ dia 82 43% 79.75% 2134 o
phuong.
4. Chinh sach nudc sinh hoat ¢ dia 79.46% 78.93% 16/34
phuong.
5. Chinh sach dién sinh hoat & dia 83,07% 81.12% 9/34 o
phuong.
6. Chinh sach trat tu, an toan xa hoi ¢ dia 825006 81.58% 12/34
phuong.
7. Chinh sach giao thong duong bo ¢ dia 81.04% 79.90% 9/34 o
phuong.
8. Chinh sach an sinh, x& hoi ¢ dia 81.29% 80,48% 12/34
phuong.
9. Chinh sach CCHC ¢ dia phuong. 80,41% 79,23% | 10/34 1)
I1. Kénh théng tin ngwoi dan da sir dung dé theo ddi cac chinh sach
1. Qua loa phat thanh xa. 26,23% 37,29% 27/34 (1)
2.AQua hop, sinh hoat, théng bao tai khu 58.06% 49.12% 5/34 (1]
dan cu.
3. Qua chinh quyen, cong chrec. 17,49% 19,50% | 19/34 O




Mirc nhan
Trung Xé dinh
Tiéu chi Nim 2025| binh ca hanp O: Tét
nuwéc ME | . Kha
O: Trung binh

4. Qua nguoi than, ban be. 12,16% 16,85% | 27/34 O
5. Qua dai, ti vi, bao chi. 3251% | 41,39% | 30/34
6. Qua mang internet. 40,57% 37,26% | 11/34
7. Qua hinh thic khac. 0,41% 2,77% 23/34 O
I11. Mire dd phil hep cia cac hinh thikc cung cap thdng tin vé chinh sach
1. Qua loa phat thanh xa. 76,85% | 73,99% 9/34 1)
2.AQua hop, sinh hoat, thong bao tai khu 82.09% 78.23% 434 o
dan cu.
3. Qua chinh quyen, céng chic. 77,95% 75,49% 7134 1)
4. Qua nguoi than, ban be. 73,04% | 71,61% | 12/34
5. Qua dai, ti vi, bao chi. 80,42% | 79,62% | 13/34
6. Qua mang internet. 79,34% 77,85% 11/34
7. Qua hinh thic khéc. 72,84% | 69,42% 9/34 L)
IV. Su tham gia gop y cia ngudi dan dbi véi chinh sach
1';56 Fha\m gla: néu dugc xin y kien theo 29 50% 24.23% 2134 o
bat ky hinh thirc nao.
2. S& tham gia, néu duoc xin y kién theo
hinh thirc gri phicu xin y kién dén nha, co; 28,15% 30,99% | 23/34 o
quan.
3. ASe tham gl:'al, néu dugc xin y Kkién tai 40,60% 47.26% | 29/34 0
cudc hop cu dan.
4.S& tham gia, néu dugc xin y kicn theo
hinh thuc tryc tuyen, trén trang thong tin - 9,88% 10,54% | 14/34
dién tr cia chinh quyen
5. S& tham gia néu duoc xin y kién theo . o
hinh thic truc tuyén qua Zalo, Facebook 9,88% 12,00% | 14/34
V. Suy nghi ciia ngudi dan ve tinh trang cong chirc phién ha, séch nhiéu.
1; Khor!g c6 cong chic nao gay phién ha, 96.69% 86.19% 5/34 o
sach nhieu.
2; Co nlc_)t so cong chuc gay phien ha, 3.31% 10.30% 234 o
sach nhieu.
ﬁhgﬁ nhiéu céng chuc gay phién ha, sach 0,00% 6.47% 1/34 o
V1. Suy nghi ciia ngudi dan vé vige dwa tién ngoai quy dinh cho cong chiic.
1. K‘hong €0 nguoi dan nao phai dua ticn 95.90% 84.56% 5/34 o
ngoai quy dinh.
2. Co mot SO nguoi dan phai dua tién 3.30% 8.31% 2134 o
ngoai quy dinh.
3. Co nhley nguoi dan phai dua tién 0,79% 8.55% 2134 o
ngoai quy dinh.




Mirc nhan

Trung Xé dinh
Tiéu chi Nim 2025 | binh ca hanp 0: Tét
nudéc ang : Kha
O: Trung binh

VI1. Mike d§ phu hep cia cac hinh thikc giai quyét TTHC.
1. Hinh thic truc tiép. 79,76% | 77,96% | 8/34 1)
2. Hinh thirc truc tuyén toan trinh. 78,14% 74,17% 7/34 1)
3. Hinh thic tryc tuyén mot phan. 78,68% | 69,56% | 5/34 1)

VIII. Trai nghiém ctiia nguoi dan ve viéc

gidi quyét cong viéc v6i co' quan chinh quyén

1. Giai quyct TTHC theo hinh thac nop
ho so truc tiép tai Trung tam phuc vul
hanh chinh cdng cua tinh, thanh pho.

24,09%

20,26%

6/34

1)

2. Giai quyét TTHC theo hinh thic nop
ho so truc tiép tai B6 phan Tiép nhan va
tra xa, phuong.

17,27%

20,13%

23/34

3. Giai quyét TTHC theo hinh thic nop
ho so truc tiep tai Bo phan mot ctra cua
x4, phuong, dac khu

42,62%

46,60%

26/34

4. Giai quyét TTHC theo hinh thac nop
hd so truc tuyén, nop phi/lé phi qua
chuyén khoan va nhan két qua dich vu
buu chinh.

12,26%

10,12%

8/34

O

5. Giai quyét TTHC theo hinh thac nop
hd so truc tuyén, nop phi/lé phi truc tiép
tai trung tdm phuc vu hanh chinh cong/Bo
phan mot cura

19,92%

18,25%

11/34

6. CO nguoi than dang di hoc pho thong

8,22%

11,72%

25/34

7. Ban than hoac nguoi than da di kham,
chira bénh tai bénh vién, phong kham dal
khoa céc tuyen tinh, xa

19,36%

28,23%

33/34

8. Pi hoi chinh quyén, céng chic veé
chinh sach, TTHC

5,99%

9,21%

28/34

9. Néu y kien danh gia doi voi chinh
quyen ve ket qua thuc hién chinh sach,
ket qua giai quyet TTHC

2,65%

3,22%

17/34

10. Néu y kién phan anh, kién nghi voi

0,97%

chinh quyén vé chinh sach, TTHC

3,33%

32/34
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Panh gia chung két qua chi s6 nhan dinh, danh gia

Két qua nhan dinh,

@ T0NG QUAN KET QUA @ KENH THEO DOI CHiNH SACH [l €)) SU THAM GIA CUA NGUOI DAN @ bIEM SANG NOI BAT

Tinh Tuyén Quang ghi nhan nhiing tién bd Ty lé tham gia y kién

A ? "\ Hop khu dan cu

16 rét trong trién khai chinh sach céng va \ ¢6 xu huéng ting
cdi cach hanh chinh. s | 58'06% 96 69 /0 ﬁ
' N h b
\ Mang internet gudi dén choring -
. khong €6 cdng chic nao | Ij
Phattrién  Kham  Gidoduc  Ansinh  Caicich _ 40 57 % 9 88(y gay phién ha, séch nhiéu ‘
kinhté  chira bénh xé@hdi  hanh chinh 0
Ty & ngudi dan nhan dinh tét: "‘ “,: \ Loa phét thanh x&
0, 0 L ) ) 26,23% Tham gia qua hinh thic truc tuyén 0
/o - /o = é hoic qua cac nén tang nhu /0
Zalo, Facebook [ 4 ’
— / Kénh truyén théng véan phd bién, Ngudi dan khéng phai
nhung xu hudng tiép can théng tin e Tuy nhién, muc d6 tham gia dua tién ngoai quy dinh
@ Xép hang kha cao trong ca nudc llll hién dai dang téng déan. ‘ & vin con thdp so véi mong doi.

Két qua nam 2025 cho thdy mirc do quan tam ciia ngudi dan doi véi cac chinh cua
co quan nha nudc tai dia phuong dat mirc cao, dac biét trong cac linh vuc dién sinh
hoat, kham chita bénh, gido duc phé thdng va trat tu an toan xa hoi. Ciing véi do, su gia
tang dang ké trong viéc tham gia gop Y truc tuyén cho thdy nguoi dan ngay cang quan
tam dén viéc dong gop v kién. Pic biét, sy cai thién rd rét trong thai do phuc vu cua
cong chic va ty 1é nguoi dan khdng gap tinh trang sach nhiéu cho thay nhiing tién bo
manh mé& trong céng tac CCHC, minh bach héa quy trinh va nang cao chét lugng phuc
vy ciia chinh quyen dia phuong. Tuy nhién, sy chuyén doi tir cAc kénh thong tin truyén
thong sang cac phuong thuc hién dai van can duoc thiic day, can tiép tuc ¢d nhiing cai
tién trong cong tac chuyén doi s6 nham tao diéu kién thuan loi hon cho nguoi dan tiép
can cac hinh thuc nay.

2.2. Két qua muc d6 hai l1ong ciia nguoi dan ddi véi su phuc vu cia co
quan hanh chinh nha nwdéc

2.2.1. Mirc dé hai 1ong ciia ngwoi dan doi véi viéc xay dung, té chic thuc
hi¢n chinh sach

Trung binh

Tiéu chi Nim 2025| . ° """ | Xép hang
ca nuwoc

I. VIEC XAY DUNG, TO CHUC THUC
HIEN CHINH SACH

A. Trach nhiém giai trinh ciia chinh quyén vé
chinh sach ]

1. Chinh quyén cung cap, giai thich thong tin chinh
sach theo ghi}:%u hinh%h&cl,)dgt‘lm,déthéy. ) 82,84% 83,15% 21/34
2. Chinh quyén cung cap thong tin chinh sach day| 83,75% | 83,38% 14/34

84,25% 83,02% 10/34

83,29% 83,26% 19/34




Trung binh

thi cong vu tot hon.

Tiéu chi Nam 2025 . Xép hang
ca nwoc

du, dé hiéu nguoi dan.
B. Co hoi tham gia cta ngwoi dan vao qua o o
trinh x4y dung, to chire, thye hién chinh sach 83,40% 82,76% 15/34
3.:Ch|nh quyen.to,chlfc nIAneu hinh tl}uc d,e nguoi dan 83.17% 82.71% 15/34
de dang tham gia y kién xay dung chinh sqch.
4. Chinh quyén t6 chire nhi€u hinh thirc d€ nguoi dan
de dang phan hoi y kién danh gia tinh hinh trién khai| 83 6294 82,80% 13/34
va két qua, t&c dong cua chinh séch & dia phuong.
C. Chat lugng t6 chirc thuwe hién chinh sach 84,26% 83,05% 11/34
5. Chinh quyén t6 chirc thyc hién tot chinh sach 83.35% 82 41% 14/34
phét trién Kinh té ¢ dia phuong ’ ’
6. ,Chlnh~ quyén :[o .chu:c thuc hién tot chinh sach 83.89% 83 45% 17/34
kham chira bénh ¢ dia phuong
7: ,Chlnh quyén to wchw.u:c thuc hién tot chinh séach 845206 83.53% 11/34
gido duc pho thong ¢ dia phuong.
8. Chlnh\ qu}:enAtiowch.uc thuc hién tot chinh sach trat 85.06% 84.10% 11/34
tu, an toan xa hoi ¢ dia phuong.
9: Chlrlh quyén toﬂc}lu:c.: thuc hién tot chinh sach 84.25% 82.71% 9/34
giao thdng duong bd ¢ dia phuong.
19; Chlnh quyén 0 chirc thuc hién tot chinh séch 84.27% 82.77% 8/34
dién sinh hoat ¢ dia phuong.
11., Ch.lnh quyen to chuc thyc hién tot chinh sach 83.99% 82.36% 9/34
nudce sinh hoat ¢ dia phuong.
1_2. ChNInfl'q}lyc?n to chirc thuc hién tot chinh sach an 84.75% 83.49% 9/34
sinh xa hoi ¢ dia phuong.
13. Chinh quyén to chtre thuc hién t6t chinh sach o o
CCHC 6 dia phuong, 84,30% 82,64% 9/34
D. Két qud, tac dfng cia chinh sach , 84,59% 82,99% 7/34
14. Kinh t¢ gia dinh cua nguoi dan dia phuong tot hon. | 84,16% 82,37% 7/34
15. Kinh té - xa hoi cua dia phuong tot hon. 84,56% 82,65% 6/34
16. Bénh vién cong 1ap ¢ dia phuong kham chira 85 03% 82 64% 5/34
bénh cho nguoi dan tot hon. ’ ’
17. Truong phd thong cong 1ap day hoc sinh tot hon. | 85,70% 83,73% 6/34
18. Trat tu, an toan xa hoi ¢ dia phuong tot hon. 83,98% 83,33% 15/34
19. Buong bg, giao thong ¢ dia phuong tot hon. 84,22% 82,58% 10/34
20. Dién sinh hoat ctia ngudi dan & dia phuong tt hon.| 84,85% 83,22% 7/34
21. Nudc sinh hoat ctia ngudi dan ¢ dia phuong tot hon. | 84,43% 82,73% 7/34
féﬁog sinh x& hoi doi voi nguoi dan ¢ dia phuong 84 64% 83 45% 9/34
23. Co quan hanh chinh nha nudc, can bo, cong
chuc, vién chic ¢ dia phuong €O nang luc va thuc, 84,36% 83,17% 10/34
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Panh gia chung két qua mic d hai long ciia ngudi dan doi véi viéc xay

dung, t6 chirc thuc hién chinh sach

Két qua tong hop, tiéu chi xay dung, t6 chic thyc hién chinh sach nam 2025
dat 84,25%. Nhin chung, két qua nim 2025 cho thy tinh d3 dat mac hai 16ng kha
tich cuc trong viéc xay dung va té chic thuc hién chinh sach. Biém noi bat cua
tinh nam ¢ két qua, tac dong thuc té cua chinh sach va chat luong trién khai cac
chinh sach thiét yéu. Tuy nhién bén canh d6, tinh can tiép tuc quan tdm nang cao
trach nhiém giai trinh, cai thién viéc cung cap théng tin chinh séch d& tim, dé thay,
ddng thoi mé rong hon nita cic kénh dé ngudi dan tham gia gop y, giam sat va

phan hdi chinh sach.

2.2.2. Miic dg hai 10ng ciia ngwoi dén déi véi viéc cung iing DVHCC

Tiéu chi Nam 2025 Tl;l:inl?w%!:h Xép hang

g@?\lglc CUNG UNG DICH VU HANH CHINH 82.27% 83.06% 99134
A. Tiép cén dich vu 82,39% 83,60% 24/34
1.Trung tam phyc vu hanh chinh cong/BO phan mot gq o790 | 834496 | 25734
Cctra €O bién hi¢u, hudng dan rd rang, dé tim, dé thay.
2. Bp pAhan mot cua co (_1}1 ghé ngdi (_:hq, ghé ngdi giai 82.43% 83.87% 25/34
quyét cong viéc va ban viét cho nguoi dan.
3. Bo phan mét ctra co trang thiét bi phuc vu nguoi
dan day du, chat lugng tbt, giup giai quyét cong viée 82,76% 83,50% 20/34
dé dang hon.
B. Thia tuc hanh chinh 82,28% 83,12% 22/34
4. Quy Ad;nI} TIH(A: dugc niém yét cong khai tai Bo 82.40% 83,5206 23/34
phan mot cira dé tha}{, de doc. ‘
5.’C0ng chg:c yéu cau nguoi dan nop ho so TTHC 82.33% 83.29% 24/34
dang quy dinh.
6. COong chirc yéu cau nguoi dan déng phi/lé phi 0 0
TTHC dang theo quy dinh. 82,38% 82,95% 20/34
7. Thoi han giai quyét TTHC ding theo quy dinh. 82,00% 82,74% 19/34
C. Cong chire truec tiép gidi quyétcdng viée | 8213% | 83,20% | 22/34
3. Cong f:huc o Bo p‘h_a_mAmQt ctra €0 thai do giao ticp, 82.12% 83,48% 25/34
lich su, tOn trong nguoi dan.
9. Cong chirc & Bo phan mot cira hudng dan ho so dé
hiéu, day du, giup nguoi dan co thé hoan thién ho sof 82.43% 83,45% 22/34
sau mot lan huéng dan.
10. Cong chirc & Bo phan mét cira tuan thu dang quy 0 0
dinh trong gidi quyét TTHC. 8L84% | 8267% | 22/34
D. Két qua dich vu 82,13% | 82,94% 22/34
11. Két qua giai quyét TTHC duoc tra dung hen. 81,69% 82,56% 22/34

qua giai quy: g
12; Ketl qua giai quyet TTHC co thong tin day du, 82.20% 83.19% 99/34
chinh xac.
13. Két qua giai quyét TTHC dam bao tinh cdng bang. | 82,51% | 83,08% 21/34
E. Viéc tiép nhan, xir Iy phan anh, kién nghi 8243% | 82,43% 18/34
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Tiéu chi Néim 2025 | 1 TUng bInn s e s g
ca nwoc
ctiia hguoi dan , ’
Z,L4. B(,?A’phan mot: cura bo tri hinh thirc tiep nhan phan 82.15% 82.26% 19/34
anh, kién nghi dé dang.
15. .B(_)’phan Mot cira ticp nhan, xir ly phan anh, kién 82.12% 82.53% 19/34
nghi dung quy dinh. ’
Z,LG. Bg phan.m()t clra Fhorjg bgo k‘ejt qua xu ly phan| 83.01% 82.48% 15/34
anh kién nghi cho nguoi dan kip thoi.

Panh gia chung két qua mirc @ hai 1ong ciia ngwoi dan ddi véi viéc cung

wng dich vu hanh chinh cong

Can ctr két qua tdng hop, tiéu chi cung tng dich vu hanh chinh c¢éng nim 2025
dat 82,27%, tinh da dat dugc mot s6 két gua quan trong trong cbng tac cung ung
dich vu hanh chinh cong, két qua dich vu va viéc tiép nhan, xa 1y phan &nh, kién
nghi cua nguoi dan. Dac biét, da dat ty 1€ hai long cao trong chi tiéu vé thai do giao
tlep cua cong chire va dam bao tinh cong bang trong giai quyét TTHC. Tuy nhién,
dé nang cao chat lugng dich vu cong, can tiép tuc don gian héa TTHC, minh bach
hoa quy trinh va néng cao ndng lyc phuc vu cua doi ngli can b, cdng chuc, vién
chac nham dap tng tot hon yéu cau cia ngudi dan va cai thién chat luong phuc vu

hanh chinh céng.

2.3. Chi s6 nhu cau, mong dei cia tinh Tuyén Quang

Trung | Chénh léch Xé
Tiéu chi Nam 2025| binh ¢i | so véi diém N
. - hang
nwéc | trung binh

1. Nang cao ning luc cua can bd, cbng
chire, vién chirc trong giai quyét cong viéc | 86,42% | 86,41% 0,01% 17/34
cho nguoi dan.
2. Tang cuong trach nhiém giai trinh cua 84.05% | 86,52% 2 47% 33/34
chinh quyén dbi véi nguoi dan.
3. Mé& rong cac co hdi tham gia gidm sat
ctia ngudi dan dbi v6i hoat dong cua chinh | 84,45% | 85,40% 0,95% 26/34
quyén.
4. Nang cao hicu lyc, hi¢u qua hoat dong g5 7601 | g70606| 1,30 % 26/34
cua chinh quyén dia phuong.
5. Tang cuong co so vat chat, trang thiét
bi phuc vu giai quyét cong viéc cho nguoi | 86,12% | 87,66% 1,54% 29/34
dan.
6. Nang cao nang luc cua can bg, cong
chire, vién chirc trong giai quyét cong viéc | 86,68% | 88,56% 1,88 % 28/34
cho nguoi dan.
7. Nang cao tinh than, thai do phuc vu cua 88.0
can bo, cbng chirc, vién chirc doi véi | 84,20% 20}0 3,82% 33/34
nguoi dan trong gidi quyet cong viéc.
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Trung | Chénh léch
Tiéu chi Nam 2025| binh ca | so véi diém
nwéc | trung binh

Xép
hang

8. Tang cuong Uing dung cong ngh¢ thong
tin, chuyén doi sd trong giai quyét cong | 85,09% | 86,48% 1,39% 25/34
viéc cho nguoi dan.

9. Nang cao chat luong cung ung dich vu
Cong truc tuyen dé tao diéu kién thuan loi, | 85,80% | 86,65% 0,85% 25/34
dé dang cho ngum dan.

10. Nang cao chat lugng tiép nhan, xu ly
gop Y, phan anh, kién nghi cia nguoi dan.

86,55% | 88,58% 2,03 % 28/34

Panh gia chung Chi sé6 nhu ciau, mong doi

Chi s6 nhu ciu, mong doi nim 2025 cua tinh dao dong tir 84,05% dén 86,68%.
Két qua nay cho thay nguoi dan van c6 nhu cau, mong doi kha cao ddi véi viéc tiép
tuc cai thién chat luong phuc vu cua co quan hanh chinh nha nu¢e. Muc nhu cau,
mong doi kha dong déu giira 10 ndi dung, do dé trong thoi gian téi, tinh can tiép tuc
ru tién cing cd cac ndi dung nhu trach nhiém giai trinh, tinh than thai d6 phuc vu,
nang luc can bg, céng chirc, vién chuc, co s vat chat va xtr Iy phan énh kién nghi.

I11. NHAN XET, PANH GIA

1. Uu diém

Két qua Chi s SIPAS nam 2025 phan &nh nhitng nd lyuc trong céng tic CCHC
ndi riéng, trong thyc hién chinh sach phat trién kinh té - x& hoi cua tinh Tuyén Quang
noi chung. Thong qua két qua do ludng Chi s6 SIPAS da cho thay buc tranh toan dién
vé nhan dinh, danh gia, mirc 6 hai long va nhu cau, mong doi cua ngudi dan. Khang
dinh sy quan tam, chi dao dong bo, quyét liét, sat sao, thudng xuyén caa Tinh 1y,
HDND tinh, UBND tinh trong viéc ndng cao su hai long ctia nguoi dan; UBND tinh
da ban hanh cac van ban chi dao, diéu hanh nham duy tri, cai thién, nang cao Chi s6
SIPAS kip thoi, dong bo, tao co s phép Iy viing chac cho qua trinh trién khai thuc
hién ngay sau khi sap nhap don vi hanh chinh va van hanh mé hinh chinh quyén dia
phuong hai cap.

Két qua Chi s6 SIPAS tinh Tuyén Quang nam 2025 dat 83,44%, xép thir 16/34
tinh, thanh phd; 02/07 tinh bién gisi phia Bac (chi tiét tai phy luc 01, 02 kém theo). So
véi mat bang chung ca nuéc, tinh Tuyén Quang da dat duoc vi tri trung vi, két qua
nay thé hién su nd luc cua cac cip, cac nganh va dia phuong trong viéc nang cao
chat luong phuc vy, tang cudng tuong tac voi nguol dan va to chuc, ting bude dap
rng Y&u cau ngay cang cao trong cong tac CCHC va chuyén dbi sd.

2. Han ché

Bén canh nhiing tiéu chi, tiéu chi thanh phan c6 mirc do hai 1ong cao van con
mot sb tiéu chi, tidu chi thanh phan can tiép tuc duogc cai thién nhu: viéc chuyén
d6i tir cac kénh thong tin truyén thong sang cac phuong thirc hién dai, nhat 1a kénh
truc tuyén can tiép tuc duoc thuc day manh mé hon; trach nhiém giai trinh va viéc
cung cap thong tin chinh sach cua chinh quyén van can tiép tuc duoc nang cao; mot
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sb tiéu chi cu thé vé co s& vat chat, niém yét tha tuc, thoi han giai quyét va két qua
dich vu con & mirc thap so véi trung binh ca nudc; thai do, ning luc va viéc tuan
thit quy dinh cua cdng chirc tuy ¢é chuyén bién nhung van con du dia cai thién;
nhu céu, mong doi cla ngudi dan dbi véi viéc cai thién chat luong phuc vu van ¢
muc cao. Két qua nay cho thay nguoi dan tiép tuc ky vong tinh cai thién manh hon
vé co s& Vit chat, chuyén ddi sb, dich vu cdng truc tuyén va co ché tiép nhan, xu ly
phan &nh, kién nghi.

3. Nguyén nhan

- Viéc sap nhap don vi hanh chinh gitra tinh Tuyén Quang (ci) va tinh Ha
Giang (cii) di tao ra mot sb thay doi 16n trong td chirc bo may, quy mo dan so dién
tich quan ly va dia giéi hanh chinh. Qua trinh nay da dan dén viéc can phai 6n dinh
lai hé thong t6 chic, phén cong cong tac, diéu chinh lai tham quyén va trach nhi¢m
cuia cac cap chinh quyén, dong thoi dam bao khéng gian doan trong viéc cung cap
dich vy hanh chinh cong cho ngudi dan. Nhiing thay d6i nay anh hudng truc tiép
dén hiéu qua cong tac CCHC, dac biét trong viéc duy tri va cai thién chat lugng
cung @ng dich vu hanh chinh céng trong béi canh thuc hién mé hinh chinh quyén
dia phuong hai cap.

- Tinh Tuyén Quang c6 déc diém dia ly rong, phan 16n 1a khu vyuc mién nai,
ving siu, ving xa. Piéu nay gy khé khin 16n trong viéc trién khai va thuc hién
cac chinh sach cong, dac biét trong cong tac tuyén truyén, pho bién thong tin, va
tiép can dich vu hanh chinh cong.

- Cac kénh thong tin tuyén truyén chua da dang theo hinh thtc chuyén dbi s6
do dia ban tinh van con thon trang song dién thoai, khong co dién ludi anh huong
nhiéu dén viéc tuyén truyén, trién khai cac chinh sach.

IV. NHIEM VU, GIAI PHAP

Dé phat huy két qua dat duoc, nang cao két qua céc tiéu chi, tiéu chi thanh
phan con du dia ting diém, gop phan cai thién vi tri xép hang, tiép tuc cai thién
muc do hai long cua ngudi dén dbi véi sy phuc vu cua co quan hanh chinh nha
nuéc trong nam 2026 phan dau hoan thanh muc tiéu Nghi quyét sé 45-NQ/TU
ngdy 18/12/2025 cua Tinh ay dé ra, UBND tinh yéu cau cac so, ban, nganh,
UBND céc x3, phudng trén dia ban tinh can tiép tuc tap trung lanh dao, chi dao tap
trung thuc hién tét cac noi dung sau:

1. Céc Sé, ban, nganh tinh; UBND cac xa, phuong

- Tiép tuc phét huy vai trd va nang cao trach nhiém nguoi dimg dau cac co
quan, don vi, dia phuong trong viéc nang cao chat lugng tham muu xay dyng va to
chuc thuc hién chinh séch cong, nang cao chat luong cung tang dich vy cong.

- Str dung két qua do luong chi sé6 SIPAS do B Néi vu cong bd va bao céo
phan tich nay, trong d6 dac biét chu trong cac khia canh, ndi dung ma nguoi dan
danh gia chua tich cuc, hai 10ng thap va cac noi dung duoc nguoi dan mong doi
nhiéu nham xac dinh nguyén nhan chu quan, khach quan cua cac ton tai va xac
dinh céc giai phap khic phuc phi hop tai co quan, don vi, dia phuong minh.
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- T6 chtc trién khai cac giai phap nhiam nang cao nhan thite va hanh dong cua
d6i ngii can b, céng chirc, vién chic theo hudng Iéy nguoi dan 1am trung tam:; tiép
tuc pho bién, quén triét va trien khai thuc hién c6 higu qua Nghi quyét so 45-
NQ/TU ngay 18/12/2025 cua Tinh uy vé nang cao chét lugng cong tac CCHC gan
véi dot pha phét trién khoa hoc, cong ngh¢, ddi méi sang tao va chuyén doi sé trén
dia ban tinh Tuyén Quang dap (ng yéu cau d6i mdi, giai doan 2025-2030 va Ké
hoach sb 158/KH-UBND ngay 30/12/2025 caa UBND tinh vé trién khai thuc hién
Nghi quyét sé 45-NQ/TU; Nghi quyét s6 13-NQ/PU ngay 02/12/2025 cua Dang
iy UBND tinh vé lanh dao ddy manh CCHC, trong tdm Ia cai cach TTHC va nang
cao chat lwong, hiéu qua thuc thi cong vu cua doi ngii can bd, céng chuc, vién chic
va ngudi lao dong trong Pang b UBND tinh va Ké hoach sé 138/KH-UBND ngay
10/12/2025 ctia UBND tinh vé trién khai thyc hién Nghi quyét s6 13-NQ/BU ngay
02/12/2025; Ké hoach sé 13/KH-UBND ngay 19/01/2026 caa UBND tinh vé duy
tri, cai thién va nang cao céac chi s CCHC giai doan 2026-2030; Quyét dinh sb
1735/QD-UBND ngay 30/12/2025 cia UBND tinh vé ban hanh Ké hoach CCHC
tinh Tuyén Quang nam 2026.

- Tang cuong cong tac thdng tin, tuyén truyén, dao tao, boi dudng, tap huan
cho ddi ngii can bo, cdng chic, vién chic thuc hién nhiém vu giai quyét cong viéc
cho nguoi dan; xir ly nghiém minh céng chic ¢ hanh vi tiéu cuc, nhung nhiéu
trong thyc thi cong vy nham dam bao chat lwong phuc vy ngudi dan ngay cang tot
hon, nguoi dén ngdy cang hai long hon. Tang cudng tuyén truyén va thuc hién t6t
dan cha & co so theo hudng di vao thuc chat, gép phan xay dung chinh quyen co
s& dan chu, trong sach, vitng manh; tao diéu kién cho Nhéan dan duoc biét, dugc
ban, duoc tham gia thuc hién hodc kiém tra, gidm sat viéc thuc hién; duoc phan
anh, kién nghi, tham gia y kién vao cac chi truong, chinh sach ciia Pang, phap luat
ctia Nha nudc, cac co ché, chinh séch cua Trung wong va cia dia phuong.

2. S&' Noi vu

- Chu tri theo ddi, d6n déc cac co quan, don vi, dia phuong trién khai cac
nhiém vy, giai phap khac phuc céc tiéu chi, tiéu chi thanh phan ma ngudi dan danh
gia chua tich cuc, hai 10ng thap trong nam 2025, nham cai thién mic d6 hai long
va thtr hang Chi s6 SIPAS cua tinh nam 2026.

- Tiép tuc nghién ctu, tham muu UBND tinh trién khai phuong phéap do luong
chi s6 SIPAS dé danh gié cho cac so, ban, nganh, dia phuong theo phuong phép do
luong caa Bo Noi vu.

3. Pé nghi Uy ban Mt tran T6 quéc Viét Nam tinh

- T6 chie tuyén truyén, van dong nhan dan tich cuc tham gia giam sat va phan
hoi y kién dbi vai chinh quyén vé viéc xay dung va té chic thuc hién cac chinh
sach cong, vé viéc cung tng dich vy hanh chinh cong ¢ dia phuong.

- Phéi hop véi Sé Noi vu trong viéc t6 chuc, thuc hién khao sat chi sé SIPAS.
Bb tri doi ngii diéu tra vién co k¥ ning giao tiép, dao duc nghé nghiép tot dé dam
bao viéc thuc hién phat, thu phiéu khao sat dang yéu cau dat ra va két qua phat, thu
phiéu khéach quan, chinh xac.
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4. Pé nghi Buwu dién tinh
_ Chi dao céc don vi thugc, truc thudc; cac cér] b, nhan vién lién quan; doi ngii
dicu tra vién thyc hién khao sat chi so SIPAS hang nam tai cac dia phuong theo
dung phuong phép, yéu cau hudng dan cua B6 Noi vu, S6 Noi vu va chi dao cua
Tong Cong ty Buu dién Viét Nam.

5. Pé nghi Bao va Pai phat thanh, Truyén hinh tinh; Cong théng tin dién
tw tinh

- Thyc hién thong tin, tuyén truyén kip thoi, day du vé vic to chirc, trién khai
do luong su hai long cua nguoi dén hang nam va két qua Chi so SIPAS nam 2025
toi nguoi dan.

- Tang cuong dua tin yé nhitng md hinh hay, cach 1am hiéu qua, dong thoi phan
anh nhiing ton tai, han ché trong qua trinh thuc hién ctia cac co quan, don vi, dia
phuong; tuyén truyén y kién cta nguoi dan vé chat luong dich vu hanh chinh cong,
chat Iwong tham muu xay dung va té churc thuc hién chinh sach céng tai dia phuong.

- Pam bao hinh thic, ndi dung thdng tin, tuyén truyén phl hop véi nguoi dan
thuoc moi thanh phan, ung dung cong ngh¢ thdng tin trong cong tac tuyén truyen,
gop phéan nang cao nhan thuc, hiu biét cua ngudi dan ve quyen loi, tréch’nhiém va
thuac day su tham gia cua nguoi dan trong viéc gidm sat va phan hoi y kién vé chat
luzqng phuc vu cia co quan hanh chinh nha nuéc; giﬁp co quan hanh chinh cé co so
dé xac dinh cac nhiém vy, giai phap nang cao chat luong cung ung dich vy, nang
cao chat luvong phuc vu nguoi dan, to chuc.

Trén day la bdo céo phan tich, danh gia két qua Chi s6 SIPAS tinh Tuyén
Quang nam 2025; UBND tinh yéu céu céc co quan, don vi can ctr chirc nng,
nhiém vu duoc giao dé thuc hién cac giai phap nham nang cao chat luong chi so
SIPAS trong nam tiep theo./.

Noi nhéLl: ( ) KT. CHU TICH
- TTr Tinh uy (Bao cao); - i
- BTV Tinh uy (Bao céo); PHO CHU TICH

- TTr HDND tinh;

- TTr UBND tinh;

- Ban T4 chuec Tinh uy;

- Uy ban Kiém tra Tinh uy;

- Cac Ban HDND tinh;

- Van phong UBND tinh;

- Cé&c s, ban, nganh;

- Cac co quan nganh doc TW;
- UBND céc xa, phuong; \ .
- Céc phong, don vi thusc VPUBND tinh; Hoang Gla Long
- Phong CCHC - S& Noi vu;

- Luu: VT, TCD, DM~




Phuluc01
BANG XEP HANG MUC PO HAI LONG CUA NGUOI DAN POI VOI SU PHUC VU CUA CO QUAN HANH
CHINH NHA NUOC NAM 2025

(Kém theo Béo c&o sé: /03 IBC-UBND ngay 20thing 5 ndam 2026 cua UBND tinh Tuyén Quang)

Mirc dd hai long ddi véi viéc xay dung, té chiecc |  Mikc d hai long déi véi cung ng dich va hanh chinh
thuc hién chinh sach cbng
Micap | ucdd o Miic dé hai Mikc do
s hai long Mic do L an A A I
hailong | .z .. o Mirc do long déi véi hai long
dbi véi I ey ha’I ot hai long cong chirc ddi véi
Néi dung/ Chi so trach hoitham | - dof Vol asivei | Mucdo | a5 | truc tiép Muc do | jgc tidp
STT Y SIPAS . giavao chat £ . | hailong | .0 F % hai long han. Xii
Chiso % y nhiém . z | ketqua, ALK hai long | giai quyet .o | NNan, Xw
nam 2025 | ... ... qua Iwgng to o veé tiep e N n dol vol IV pha
giai trinh N k tacdong | . . doi voi cong viéc P y phan
” . trinhxdy | chuc thuc . can dich | Ketqua | snn Kié
cuaa chinh 2 " cua < e TTHC | cho nguoi : anh, kien
xrva | dung, to hién ' vu A .= | dichvu .
quyen ve , ; chinh : dan tai B =Y 1 nghi caa
chinh e drige chinh Ach han mot nguoi dan
<son | hiénchinh | sach S P i ¢
sach
1 Chi s6 % 83,44% 83,29% 83,40% 84,26% 84,59% | 82,39% | 82,28% 82,13% 82,13% 82,43%
Xép hang 16/34 | 19/34 15/34 11/34 734 | 24/34 | 22/34 22/34 22/34 | 18/34

(so vai 34 tinh, TP)




Phu luc 02 ) ]
BANG XEP HANG CHI SO SIPAS NAM 2025 CUA KHU VU'C 7 TINH MIEN NUI BIEN G101 PHIA BAC
(Keém theo B4o céo so: /03 IBC-UBND ngay 20 thang 5 nam 2026 ciia UBND tinh Tuyén Quang)

So sanh thir hang 07 tinh mién nii,
STT Tinh/Thanh phé SEDicnlzluliphiE | CHES
Chi s0 % Xép hang

1 Lao Cai 84,41% 17

317
4 bién Bién 83,31% 4/7

5 Cao Bing 78,87% 5/7

6 Lang Son 78,80% 6/7

7 Lai Chau 77,92% 717
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