UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA NHU KHE Poc lap - Tw do - Hanh phuc

S6:215/UBND-TH Nhiz Khé, ngay 7/ thang 3 ndam 2026
V/v cong khai duong day nong ti€p nhan,
xtr Iy thong tin vé budn l4u, gian 1an
thuong mai va hang gia trén dia ban xa

Kinh guri:
- Cong an x&;
- Phong Kinh té;
- Phong Van hoa - Xa hoi;
- Trung tdm Dich vu cong xa;
- Uy ban MTTQ Viét Nam xa va
cac to chire chinh tri - x3 hoi;
- C4c thon trén dia ban xa.

Nham tang cuong cong tac phong, chong budn lau, gian 1an thuong mai va
san xuat, kinh doanh hang gia; bao vé quyén loi _nguoi tiéu dung, gop phan gitr ving
6n dinh thi trudng trén dia ban, UBND x4 yéu cu cac co quan, don vi, C4c thon trién
khai thuc hién cac ndi dung sau:

I. Cong khai kénh tiép nhan va hinh thirc cung cip thong tin

1. Kénh tiép nhan thong tin

- Pudng day nong va tai khoan Zalo tiép nhan thong tin: 0989.086.333

- Dia chi thu dién tir: pktht.nhukhe@tuyenquang.gov.vn

- C4c kénh tiép nhan thong tin duoc duy tri hoat dong thuong xuyén; moi phan
anh, kién nghi cta t6 churc, cd nhan déu duoc ti€p nhan va xur 1y theo quy dinh.

2. Hinh thirc cung cap théng tin: To chirc, c4 nhan co thé cung cap thong tin
bang mot trong cac hinh thure sau: Lién hé truc ti€ép qua s6 dién thoai duong day
nong; Gui tin nhan qua Zalo hoac thu dién tir; Nop don truc ti€p tai tru s UBND
Xa; Phan anh truc tiép voi co quan c6 tham quyen theo quy dinh.

I1. N§i dung cung cap va pham vi tiép nhan thong tin

1. N§i dung cung cép thong tin

Pé bao dam viéc xac minh, xur 1y duoc kip thoi, dé nghi ngudi cung cap thong
tin ghi day du cac ndi dung sau:

a) Théng tin nguwoi cung cdp: Ho va tén; nim sinh; s6 CCCD/CMND (néu
c0); dia chi thuong tri hoac noi cu tri hi¢n nay; s6 dién thoai lién hé.

b) Noi dung phdn dnh, to gidc: M6 ta cu thé hanh vi vi pham; thoi gian, dia
diém xay ra vu viéc; thong tin vé to chire, c nhan c6 lién quan (néu biét).
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¢) Tai liéu kém theo: Hinh anh, video, tai li¢u hodc cac chimg cir lién quan
khac (néu co).

2. Pham vi tiép nhan: Tiép nhan théng tin lién quan dén: Budn lau, van
chuyén hang héa trai phép; san Xuat kinh doanh hang gia, hang kém chat luong;

gian lan thuong mai, gian 1an vé ngudn gdc, Xuat xtt; vi pham quy dinh vé niém yét
gia, dau co, gaim hang; hanh vi xdm pham quyén loi nguoi tiéu dung.

I11. Bao mat thong tin va trach nhiém ctia ngudi cung cap

1. Co quan, don vi, ca nhan dugc giao tiép nhan thong tin c6 trach nhiém tiép
nhén, phén loai, xtr ly kip thoi theo ding thAm quyén; bao mat thong tin ca nhan cua
nguoi cung cap theo quy dinh cua phap luét; khong tiét 10 danh tinh khi co yeu cau
giit bi mat; déng thoi ap dung cac bién phap can thiét dé bao vé ngudi tb giac theo
quy dinh.

2. Ngudi cung cap thong tin phai chiu trach nhiém trudc phap luat vé noi dung
phan anh. Truong hop c6 y cung cap thong tin sai sy thét, bia dat, vu khéng, gay anh
huéng dén uy tin t6 chirc, ca nhan hodc gy mat an ninh trat tu s& bi xu 1y theo quy
dinh cua phap luat.

3. Khuyén khich Nhan dan cung cép thong tin trung thuc, khach quan, c6 cin
cu; nghiém cam lgi dung viéc t6 gidc d€ phuc vu muc dich ca nhan.

IV. To chirc thue hién
1. Cbng an xa

- Chu tri tham muu Uy ban nhan dan x4 trién khai cac bién phap phong, chong
buodn lau, gian lan thuong mai va hang gia trén dia ban.

- Tiép nhén, xac minh, x{r 1y thong tin theo thim quyén hodc dé xuét cap co
tham quyén xur 1y.

- Thuc hién bao vé bi mat thong tin ngudi cung cap; dinh ky hodc dot xuat
b&o cdo Uy ban nhan dan xa két qua thuc hién.

2. Phong Kinh té

- Tham muu Uy ban nhan dan x4 thuc hién quan 1y nha nudc vé thuong mai,
dich vu.

- Pé xuét kiém tra cac co s& san xuat, kinh doanh theo linh vuc phu trach.

- Tong hop tinh hinh, tham muu giai phap on dinh thi trudng, bao vé quyén
lgi nguoi tiéu dung.

3. Phong Van héa - Xa hi

- Tham muu ndi dung tuyén truyén vé phong, chdng budn 1au, gian lan thuong
mai va hang gia.

- Hudng dan cong tac tuyén truyén bao dam dung dinh hudng.

- Theo do1 du luan xa héi, kip thoi tham muu Uy ban nhan dan xa xur 1y céac
van d¢ phat sinh.



4. Trung tdm Dich vu cong xa

- T6 chuc tuyén truyén ndi dung vin ban trén hé théng thong tin dai chung
cua xa.

- Ping tai toan van van ban trén Trang/Cong thong tin dién tir ctia xa.

- Bao dam thong tin dudng day ndng, email tiép nhan dugc cong khai rd rang,
de tiép can.

- Pinh ky béo cdo Uy ban nhan dan xa két qua thyc hién.

5. D¢ nghi Uy ban MTTQ Viét Nam x4 va cac t6 chirc chinh tri - xa hoi:
Tuyén truyén, van dong doan vién, hoi vién va Nhan dan tich cuc tham gia phat hi¢n,
t6 giac vi pham; tham gia giam sat viéc tiép nhan, xir Iy thong tin bao dam cong khai,
minh bach.

6. Trudng cac thon

- Pho bién rong rai ndi dung vin ban va cac kénh tiép nhan thong tin dén
Nhéan dan.

- Chui d6ng nam tinh hinh dia ban, kip thoi bao cao Uy ban nhan dan x& va
Cong an xa khi phat hién dau hi¢u vi pham.

- Chiu trdch nhiém néu dé xdy ra vi pham kéo dai ma khong béo cao.
V. Che do bao cao

- Céc bo phan, don vi thuc hién ché do bao cao dinh ky nhu sau: bdo cdo quy
gui trwde ngay 15 cua thang cudi quy; bao cdo 6 thang gii trwde ngay 15/6; bao céo
nam gii trweée ngay 15/12; dong thoi thyuc hién bao cdo dot xuat khi co vu viée phat
sinh phirc tap hoic theo yéu cau ctia Uy ban nhan dan Xa.

- Két qua thuc hién la can clr danh gia mic d¢ hoan thanh nhiém vu cu6i nam
cua cac don vi, cd nhan c¢6 lién quan.

Uy ban nhan dan x Nhir Khé dé nghi cac co quan, don vi nghiém tic trién
khai thuc hién./.

Noi nhdn: T™. UY BAN NHAN DAN
- Nhu trén; (thuc hién)

- S¢ Cong Thuong;

- Thuong truc Bang uy; | (bdo céo)
- Thuong truc HDND x3;

- Chu tich, cac PCT UBND x3;

- Chénh, PCVP HDND va UBND x3;
- Luu: VT, CV.
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