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S6: 060402/2026/VAMA Ha Noi, ngay 04 théng 06 nédm 2026

V/v: Dé xudt hd tro dang i théng fin vé
triéu hoi tii khi TAKATA trén cdc phuong
tién truyen théng chinh thirc cua UBCTQG
va cdc S¢ Céng Thwong

Kinh gtri: Uy ban canh tranh Quéc gia (VCCO)

S& Céng Thuong cac tinh va thanh phé
Dong kinh giri:  B§ Xy dung

Cuc Ping kiém Viét Nam

Hiép hoi cac Nha san xuat O t6 Viét Nam (VAMA) xin guri 161 chao va cam
on chan thanh t6i Uy ban canh tranh quéc gia (UBCTQG) va céc S& Coéng Thuong
vé nhimg hd trg quy bau cho hoat dong cuia VAMA trong sudt thoi gian qua.

Tlep ndi nodi dung d3 dugc trao ddi tai budi lam viéc gilta VAMA va
UBCTQG ngay 22/05/2026 vira qua, chuong trinh triéu hoi tai khi Takata d3 duoc
thdng nhét 1a mot trong nhimg ndi dung can duoc ting cudng truyén théng nhim
nang cao nhan thire ctia ngudi tiéu dung vé mic d6 quan trong clia viéc kidm tra
va thay thé tii khi trén c4c phuong tién bi anh huong.

Théng qua cdng vin ndy, VAMA kinh d& nghj Quy Co quan phdi hop hd tro
dang tai théng tin vé chuong trinh tridu hdi tai khi Takata trén trang thong tin dién

ttr chinh thirc ctia don vi theo ndi dung va ké hoach cu thé nhu sau:
I. Thong tin chung

Chuong trinh triéu héi tai khi Takata dugc danh gia 1a mot trong nhing chién
dich triéu hdi lién quan dén an toan phuong tién cé quy mo 16n nhét trén thé gii.
Theo thong ké, khoéng 100 triéu xe thu6c hon 30 hing 6 t6 trén toan cau bj anh
hu’omg bdi su cb nay. Tai Viét Nam, tong sb xe thudc dién tridu hdi khoang 137.000
xe. Dén nay, da c6 hon 86.000 xe du'oc kiém tra va thay thé cum bom tai khi theo
chuong trinh, dat ty 1€ trén 60% tong sd xe bi anh hudng.

Trén thuc té, nhidu quéc gia da ghi nhan céc vu tai nan lién quan dén cum
bom thi khi hanh khach phia truée do Takata sén xuét, v6i 40 trudong hop tir vong
va hon 400 truO'ng hop bi thuong Nhimg con s ndy cho thay murc dd nghlem trong
cla riii ro mat an toan tiém 4n, dong thoi khéng dinh su can thiét cia viéc ddy manh
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thdng tin va hoan thanh chuong trinh triéu hoéi nhdm bao vé tinh mang, strc khoe
cla ngudi st dung phuong tién.

II. Thuye trang & Kho khan

Tinh dén thoi diém hién tai, vin con khoang 51.000 xe chua dugc dua vao
kidm tra va thay thé linh kién theo chuong trinh triéu hoi, twong duong hon 30%
téng sb phuong tién bi anh huong.

Trong qué trinh thyc hién chuong trinh, cac nha san xuat da chu dong trién
khai nhidu hinh thtrc tiép can khéch hang nhu giri thu théng bao, lién hé qua dién
thoai, tin nhén, thu dién tu, truyén thong tren cac phuong tién thong tin dai chung
va phdi hop véi hé thong dai 1y trén toan quéc. Tuy nhién, hiéu qua tiép can thuc
té dang ¢6 xu huéng giam dan theo thdi gian do nhiéu nguyén nhan khach quan,
bao gbém:

- Chu phuong tién chua tiép can hodc chua nhan dugc thong tin vé chuong trinh
triéu hoi.
- Mot by phén chu phuorng tién da tiép nhan thong tin nhung chua thuc hién

viéc kiém tra, thay thé do chua nhan thire day du vé mirc do anh hudng va tam
quan trong cta chuong trinh tri¢u hoi ddi véi an toan van hanh cia xe.

Bén canh d6, viéc cap nhat thdng tin chi so hitu phuong tién hién nay cling
gip nhiéu khé khin béi da s6 phuong tién da dugc chuyén nhuong qua cac chu s¢
hitu hozic ngudi sir dung hién tai khong con trung khép véi théng tin dang ky ban
dau.

Trong bdi canh do, VAMA cho ring su tham gia hd trg tir c4c co quan quan
ly nha nudc trong cong tac truyén thong va pho bién théng tin s& dong vai tro dac
biét quan trong, glup nang cao muc dd nhan biét ctia khach hang vé chuong trinh
triéu hdi, thuc ddy cha phuong tién chu dong kiém tra tinh trang xe va xt ly Kip
thoi.

III. P& xuat giai phap
Pé gop phén nang cao hi¢u qua chién dich triéu hdi va day nhanh tién d6 khéc
phuc dirt didm chién dich tridu hdi lién quan dén tai khi TAKATA, VAMA kinh

dé nghi UBCTQG va S& Coéng Thuong céc tinh, thanh phé hd tro trién khai cong
tac truyén théng t6i khach hang théng qua cac hinh thirc pht hop, cu thé:

Pang tai thong tin vé chuong trinh triéu hoi tii khi TAKATA trén cong thong
tin dién tir chinh thic cia Quy Co quan. Poéng thoi xem xét cic hinh thic tuyén
truyén phu hop khac nham mé rong kha nang tiép can thong tin t&i ngudi tiéu dung.

Noi dung danh cho Quy co quan khi dang tai thong tin tham khao:
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“THONG BAO VE CHUONG TRINH TRIEU HOI TUI KHI TAKATA

Hién nay, c4c nha san xuét 6 t6 dang trién khai chuong trinh kiém tra va thay
thé mién phi t0i khi TAKATA trén cac phuong tién thudc dién anh hudng.

Trén cic xe nam trong dién anh hudéng, cum bom tai khi (duoc cung cép boi
cong ty Takata) c6 thé duge san xuit v6i nguy co bi hoi 4m xdm nhép theo thoi
gian. Trong trudng hop xe bi tai nan va hé thong tai khi duoc kich hoat, tiy theo
timg hoan canh, viéc giai phéng khi tro ¢6 thé tao nén 4p luc bén trong cum bom
khi qua 16n va dan dén kha ning cum bom khi bj nit va. Trong truong hop cum
bom khi bj nirt v&, cdc manh kim loai cua bom khi c6 thé ban ving ra xuyén qua
tai khi d3 dugc bom phdng, din dén nguy co gy chén thuong nghiém trong cho
hanh khach trong mét vu tai nan.

Sau day la thong tin cac xe bi anh hudng tai Viét Nam:

STT Hing Dong xe Nam dnh Ngudn kiém tra chwong trinh

Mg triéu hdi

Toyota Vios/Yaris/Altis/GX460 | 2004~2013 | https://www.toyota.com.vn/dich-vu/kiem-tra-
: vin

Mitsubishi | Pajero/Zinger/Triton 2007~2015 | https://www.mitsubishi-motors.com.vn/dich-
vw/kiem-tra-trieu-hoi

Ford Ranger (2003 - 2011) 2003 - | https://www .ford.com.vn/support/recalls/
Everest (2005 —2013) | 2013
Ford Mondeo 2008 -2009 | https://www.ford.com.vn/support/recalls/

Honda CR-V, CITY, CIVIC, | 2008-2014 | https://www.honda.com.vn/o-to/trieu-hoi
ACCORD

Mercedes- | C-Class (S6 loai W204), | 08/2007 — | https://www.mercedes-
Benz GLK (s loai X204) 07/2015 benz.com.vn/vi/passengercars/services/

recall.html

Chu phuong tién nhén dugc thong béo vui 1ong chi dong kiém tra thong tin
xe, chia sé cho ban be, ngudi than sé hiru phwong tién dé cung kiém tra va lién hé
véi nha san xuét hodc dai ly uy quyén dé dugc hd tro. Viéc kidm tra va thay thé
hoan toan mién phi nhim bao dam an toan cho ngudi st dung phuong tién va cong
dong.

Chung t6i khuyén cao khach hang vi quyén loi va an toan ctia chinh minh va

Pia chi: Téng 10, Tda nha Pao Duy Anh, sé 9 Pao Duy Anh, Phudng Kim Lién, TP. Ha Noi
Dién thoai: (84-24) 6290 7427, Fax: (84-24) 32216179, Website: http://www.vama.org.vn




hanh khéch di cting, cdn nhanh chéng mang xe téi cac dai ly dugc ty quyén cla
céc hing dé duoc kiém tra va thay thé cum bom khi méi.”

VAMA tin tudng réng, véi su hd tro tich cuc tir Quy Co quan, chuong trinh
triéu hdi tai khi TAKATA s& dugc lan téa rong rai hon dén khach hang. VAMA
rAt mong tiép tuc nhan dugc sy quan tim, dong hanh va hd trg quy bau ctia Quy
Co quan trong thoi gian toi.

Tran trong!
Noi nhén: THAY MAT VAMA
- Nhutrén; CHU TICH VAMA
- Luutai: VAMA. 2
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Danh siach S& Céng Thuong céc tinh, thanh pho nhén cong vin:
- S0 Cdéng Thuong An Giang
- S& Coéng Thuong Béc Ninh
- S& Coéng Thuong Ca Mau
- S& Coéng Thuong TP. Can Tho
- S& Cong Thuong Cao Bing
- S& Cong Thuong TP. Ba Ning
- S& Coéng Thuong Pik Lik
- S¢ Cong Thuong Pién Bién
- S& Coéng Thuong TP. Pong Nai
- Sé& Coéng Thuong Pdng Thap
- So& Cong Thuong Gia Lai
- S¢ Cong Thuong TP. Ha Noi
- S¢& Cong Thuong Ha Tinh
- S& Cong Thuong TP. Hai Phong
- S Coéng Thuong Hung Yén
- S0 Cong Thuong Khanh Hoa
- S0 Coéng Thuong Lai Chau
- S¢& Cong Thuong Lam Péng
- S¢& Cong Thuong Lang Son

- S& Cong Thuong Lao Cai

- S& Cong Thuong Nghé An

- S¢ Cong Thuong Ninh Binh

- S¢ Cong Thuong Pha Tho

- S¢ Cong Thuong Quang Ngii
- S¢ Coéng Thuong Quang Ninh
- S¢ Coéng Thuong Quang Trj
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S¢& Cong Thuong Son La

S& Cong Thuong Tay Ninh

S& Cong Thuong Thai Nguyén

S¢& Coéng Thuong Thanh Hoéa

S& Cong Thuong Thanh phd Hué
S& Cong Thuong Tuyén Quang

S& Cong Thuong Vinh Long

S& Cong Thuong TP. H5 Chi Minh
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