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TUYEN QUANG 

CONG ROA xA HOI CHU NGHIA VIET NAM 
INic 14p - Tty do - 113nh phtic 

sa: 40 /101-UBND 	 Tuyen Quang, ngery if thang 7 nom 2025 

ICE HOACH 
TO chat trien khai TO cong ng43 /4  se &Ong dOng 	xa, 

cap thOn tren dia ban tinh Tuyen Quang 

Can ca Nghi guy& se 57-NQ/TW ngay 22/12/2024 di a BO Chinh tri v dOt 
pha phat then khoa h9c, cong nghe, di mm sang tao va chuyen dei si'A qui& gia; 

Can dr Ka hoach se 02-KH/BCDTW ngay 19/6/2025 caa Ban Chi dao 
Trung Yang va phat than khoa h9c, cong nghe, dei mai sang tao va chuyen di se 
va thtic day chuy'en del se lien th8ng, ding b0, nhanh, hi'eu qua, dap img yeu cau 
sap xep to chuc bo may cua he thong clunh tit 

Can cti Van ban se 793/B11-1T-THH ngay 05/3/2022 dm BO Thong tin va 
Truyen thong va viec huang din thi dim trien khai Ta ding nghe se cong  ding 
tai cac dia phucmg; 

Can cü Chuong trinh hanh dOng sa 70-CTr/TU ngay 20/02/2025 cila Ban 
Thuang vu Tinh uSi thyc hien Nghi guy& so 57-N9/TW ngay 22/12/2024 Mia. BO 
Chinh tri ve dot pha phat trien khoa h9c, cOng righe, de i mai sang tao va chuyen 
dei so qui& gia; 

Thy ban nhan dan tinh ban hanh Ka hoach ft') chirc trien khai Te &Ong nghe 
so cong ding cap xa (xã, phuong), cAp then (thin, to dan phi) ten dia ban tinh 
Tuyen Quang nhu sau: 

I. MtIC DICH, YEU CAU 

Mktc dich 

Dua nn tang ,s6, ding nghe se, lcy nal-1g se den nguai dan thong qua Te 
cong nghe s6 &Ong thing de thoc day chuyen di so, dua nosed dan len m8i trugng 
so, nguai clan tit phong sir dung nn tang so, ding nghe s8, qua do, tit thanh tac 
nhan thilc day chuyen doi so manh me han. 

Te cling nghe se cong ding la lye  lugng tai chi, sat dan,  h8 trg chinh quyen 
cap xã 	phuang), cap then (thin, th dan pho) trong viec trien khai cac nhiem 
vi chuyen di sa, ding thin la canh tay nei dai cüa chinh quyeri cap tinh. 

Yeu cOu 

Trien khai c6 hieu qua nen tang se, &Ong nghe se den ding ngo ngach, gAn 
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vei cuOc sang dm nguari dan. Cac noi dung phai pha hop voi dac dui cüa dia 
phuong; nguai dan duce flop can Gong ngha theo each don gian, tr nhien, xuat 
pith thu eau va tao ra gia tri thiet thuc. 

Mi xa, phuang thanh lap 01 Ta.  ding ngha s6 Ong clang; mai then, t6 clan 
pho thanh lap 01 To cong ngh'e so ,cOng tong m trg trial khai nn tang so, 
cOng ngha so, Song clan nang so den vei nguei dan. 

H. MN DUNG TRIEN KHAI 

1. Thanh 14p TO cOng ugh s6 cOng dOng 

1.1. Did vol T tong nghe so Ong dang city)  xii 

sa hrong: Tai da khong qua 10 thanh vien. 

Thanh phan: 

+ Ta truong: Lath dao phong Van hoi va Xa hOi. • 

T6 pho: BI thu doan thanh then cap xa. 

Cac thanh vien: C'an cü vao dieu kien thuc t ti dia phuong, nhat la 6. 
cac xa mien rthi, yang sau, \rung xa, cac dan vi có the linh hog Iva chce than sr 
phu hgp, dam bao hog dOng dm To cling ngha so cOng dung dugc then khai 
thiet thuc, hiau qua. (Vi du: Nhang nguai hian dang sinh sang, cong the teen dia 
ban cap xâ c6 ky nang sik dung cong nghe thong tin, nen tang s8, cOng ngha so; 
c6 lcha nang tuyen truyen, hueng dan, h trg ngued dan six dung ding ngha sO 
nhu: Cling an vien, can b0, giao vien, than viten y tá, dang vien ducmg chirc dang 
cong tac the doan the trong xa, than vien cña cac doanh nghiap bin chinh, 
vigil thong, cOng nglia thting tin, ngueri dan co kha nang su dung cac nn tang 
so, cling ngha 

1.2. Dai voi cOng ngh? so Ong dang cat thin; to' dein pho 

sa hrong: Ted. da Ichong qua 05 thanh vien. 

Thanh phian: 

+ T6 twang: T6 trueng T6 an pha, Twang then. 

+ T6 pho: BI thu Doan thanh nien cap than. 

Coe thanh vien: Can dr vao dieu kin thgc f:a tg dja phuong, nhat-  la & cac 
thon mien niti, vimg sau, \ring xa, cac don vi c6 the linh hoat hra chgn than su 
pith hup, dam bao hog dOng cM T6 cong ngha s6 cOng dang dugc trien khai thiet 
thy; hieu qua. (Vi du: Nitang ngubi hien dang sinh song, cong tic tin dia ban 
cap thon c6 ky nang sir dung ding nghe thong tin, nen tang so, cOng ngh'e so; c6 
kha nang tuyen truy'en, hueng an, h6 try ngtrin dan sir dung cong nghe s6 nhtr: 
COng an vien, gido vien, than vien y te, than vien cM cac doanh nghiep bin 
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chinh,,vien thong, ding nghe thong tin, nguei dan c6 kha nang sir dung cac nen 
tang sa, &Ong nghe s6,..). 

1.3. Thu tyc tham gia va ra khdi Ta cling nghe so ceng dang 

TO cOng nghe s6 cOng (tang duy tri so lugng khoang tir 5-10 thanh vien. 
Trong qua trinh hoat dOng sE ket nap them caz thanh vien meitren dia ban cap 
xas, cap them c6 nguyen v9ng than gia TA ding ngh'e so cOng &

,
Mg. Tnrang hgp 

s8 lugng nhieu hcm 10 thanh viên thi cac dia phuang nghien ciru c6 the thanh lap 
cac nh6m cOng tac vion tham gia vao TA cong nghe s6 cOng &Mg. 

Dang k tharn gia: Ngubi clan tren dia ban cap xã, cap then mien than gia 
To c8ng nghe so cOng dong c6 the d'ang loy theo hinh thirc phit h9p tai  diaphuang. 
Thu Mc tang 14 c6 the thuc hien th8ng qua don dang 14 cá nhan hoc dan clang 
14 danh sach tap the, dugc xac nhan bed Chu tich ty ban nhan dan cap Id &SI vei 
cap xã hoc TO truerng TO clan pha/thon &Ai veil cap then. 

Xin ra kh6i TA citing nghesA cOng ding: Thanh vien tv nguyen xin rat khOi 
To ding nghe so cong dong va dugc su chap thuan cüa Chit tich Uy ban nh'an dan 
cap xä &Ai veri cap fal hoc To trueng TA dan ph6/thon doi vei cap then. 

2. Hot di:mg cim TO ding ngh?sA cOng 'fang 

2.1. Cling tác tuyen truy'dn 

PhAi hgp chat the \raj chinh quyen dia phuong trong viec to chec tuyen 
truyen, pho ben sau‘rOng cac chit tracing, dueling lAi cira. Dang, chinh sach, pita') 
luat 	Nha nuec ve chuyen del se; den timg hO gia dinh, ngueri clan teen dia ban 
then, tr.') dan phA. 

Chit dOng nem bat, tong hgp hen, hen nghi, phtht anh &la  nguai dan lien 
quan decn cong tic chuyen &Si so; th9c hien lchao sat, thu thap thong tin, se lieu 
ph9c vu ding tac quan l nha nuerc. 

Day manh cling tac tuyen truyen, van,  dOng nguei clan tich cvc  than gia 
phong trio tu h9c va img dung ding nghe so; khuyen khich ngueri dan h9c tap, 
tiep can va sir dung hieu qua. cac  nen  tang sic), this& bi c8ng 	nghe so; pha ben va 
hueng clan nguei clan tu h9c thong qua nen tang "Binh clan hoc v9 so" dm BO 
Cling an tai dia chi: https://binhdanhocvuso.gov.vn. 

2.2. Cang ttic lurang dim ngtrai dan 

a) Ve' Chinh quye'n sa 

Dye tiep M trg cap Ay, chinh quyen caz cap trien khai cac phin viec ell the 
ve chuyen TIM so ten dia ban; huemg clan nguei dan sir dvng dich v9 cOng tnic 
tuyen, crac bia la cac dich v9 this& yeu nhu clang k3 khai sinh, het khau, cap giay 
Ow; hg trg nguei clan tiep can va thao tic ten Cong dich v9 ding cluck gia; Ong 



4 

dung Chinh quyen s6 cüa Tinh; tuyen truyen v Igi ich cüa viec sir dung tai khoan 
dinh danh dien tit, tai khoan cong clan so. 

Ben earth do, Ti cong nghe s6 cong d'ang con lam cau nai gift chinh 
quyen va ngueri dan, phan anh kjp theri cac khO khan, vuong mac trong qua trinh 
sir dung dich vu so, gop phan cai thin chat lugng cung cap dich vu cong true 
tuyen tai ca so. 

Va kinh te so 

Huang dn doanh nghiep, hgp tic xã, h0 lcinh doanh cá the, ngueri dan teen 
dia ban dang lc'j tham gia cac san thuong mai din tit nhu "voso.vn", 
"postmart.vn", "tiki.vn", "shopee.vn"...; to lap va van hanh gian hang s6; ma tai 
khoan thanh toan din Ur' , vi din Ur; huong an sir dung ma QR trong thanh toan, 
dinh danh san pham. 

trg cap nhat thong tin sari pham,OCOP, san pharn n8ng san dc tnmg 
cfra plurang len cap nen tang so; tap huan ve ky nang chpp anh san pham, viet 
mo tá, quan l5r don hang, cham sec khkh 	Dang theri,,huorng an nong dan, 
cac h0 san xuat *rig dung ding nghe s6 trong truy xuat nguon goc, canh tk 'tong 
nghiep thOng minh, quan 15r vat tu va dau ra san pham, ph* hgp veri dieu kin thuc 
lien timg vOng. 

Vxâh3isJ  

Huang dk ,ngueri dan flap can, cai tat, sir ritmg cac img dung, nen tang 
phuc vu ck nhu cu thiet yeu nhu: 

Ong dung y te (s6 kham chira benh di'en ter, dang 4 kham b'enh tü xa, 
quan 15r.  tiem chimg...). 

ting dung gido dub (h9 truc tuyen, cang thong tin nganh gido due, dang 
1c5r tuye▪  n sixth Tau cap...). 

-Ong dung phong chang dich benh, canh bao thien tai, bao ye mai trueng... 

Cai dat va sir dung cac nen tang ph6 hien !MU VNeDD, VSSID, img dung 
ngan hang sti, mpg xa hOi an toan,... 

2.3. Ong tdc bdo ccio kit qua triên kiwi 

.Ta cong nghe sa cOng (tang cap nhat va girl bao cao dinh kSr truck ngay 30 
hang thang,qua mang, s* dung cac nen tang s6 Via Nam (vi du qua nhom Zalo 
hoc cac nen tang so Viet Nam ph o 'Dien khk) ket qua thuc hi'en cap chi tieu, 
nhi'em vu trien khai viec sir dung nen tang sO, Gong nghe sO de chinh quyen cac 
cap nam bat, chi dao va xl 1ST kip then cac khO Ichanortrang mac. 
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Ging tic quan 117, dieu hanh TO citing ugh sO cOng ding 

TA ding nghe so cong dAng dugc quan lY dip teen cac nn tang sO Viet 
Nam mien phi va thong ding nhu Zalo,... M6i. ca.p  xa to met nhom chung bao 
gam Lath dao fly ban nhan dan cep xa phi tech; Lath dao, chuyen vien Phong 
Van h6a va Xa hOi; Lanh dao phang Chuyen d'Ai sA thuOc Ser Khoa hgc va Cong 
nghe; TA truang TA cong nghe s6 cong clang cAp them trvc thuOc va cac doanh 
nghiep buu chinh, vik thong, cling nghe thong tin teen dia ban trong viec h6 trg 
teen lchai nn tang s8, Cling nghe so, huemg d'en ky nang so den yeti ngueri dfin. 

TA c8ng nghe st cong dAng cep xa, them: Thvc hien theo sir huffing den, 
dieu ph6i chung cüa fly ban than den cap xa (Thong Van Me va Xfil hi). 

Ser Khoa hoc va Cong nghe (phong Chuyen dAi so) thvc hien huorng den va 
dien phoi chung fly ban nhan dan cap xa (Phong Van hoa va xa hoo. 

Hai derng, 14p huAn nghi0 vy cho TO cong ng14 sa cong ding 

So Khoa h9c ye Cong nghe chit tri, phei hgp veri 1:Jy ban nhan dan cep xa, 
cac doanh nghiep buu chinh, van thong, ding nghesA bei duffing, tap huen cho 
To deg nghe s6 cong dong ye chit trucmg, chinh sach,,phap luat ve chuyen doi 
sa; chuyen giao huong den cai dat, sir diving nn tang so, cong nghe sO, Icy nang 
sO, nhu: Sir clung dich vv ding trvc tuyen; san thucmg mai din tir; thanh toan din 
tir; so sirc kh6e din tir; cac nn tang ding ngh'e phimg chong dich; hueng cren sir 
ding Cong thong tin din tir tinh Tuyen Quang tuyenquang.gov.vn; Cong thong 
tin du lich tinh Tuyen Quang mytuyenquang.vn  va img ding du licit tren thiet N 
di dOng cüa tinh Tuyen QUang "Tuyen Quang Tourism"; cac nOi dung khac theo 
t-img thin 

TO CHITC THVC HlfeN 

1. So• Khoa hyc va Cong ng14 

- La ca quart true ti'ep giitp viec US,  ban nhan clan tinh, phei hgp veri cac ea 
quan, don vi c6 lien quan tham muu, t6 chirc trien Ichai thvc hien TA cong nghe 
sirs &Ong dAng tai cap xa tren din ban tinh. 

Huang den, giao chi lieu cho TA ding ngh so cong  dAng trong viec ph6 
bin, huffing den, h".6 trg ngtreri dan tiep can, sir clipg cac nn tang so phve vçi phat 
tri'en Chinh quyen so, kinh t6 so, xa hOi so. 

Huemg den cac dia phuang ban hanh quy the hoat dOng chung cho cac TA 
cling nghe se cong dAng tai dja phtrong. 

Chit tri, phoi hgp b6i throng, tap huen.trvc flap hoc trve tuyan; boi duang, 
tap huan thuerng xuyen, nhieu Fen de TA cling ngh'esA cong dAng thanh thact cac 
buck cai dat, huemg den sir dvng, h6 trg giai dap thic mac ve nen tang s8, cong 
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nghe sic) d8 Ian tea, huong dan den ng-ueri dan. 

- Don Mc, ki8m tra va huong elAn cac dia phugng bao cao 1c8t qua trien lchai 
To deg nghe so cOng dang tr8n dia ban tinh. 

2. iJy ban nhin din cap xi 

- Chü tich fly ban than dan cap xã trpc ti8p lanh dao, chi dao ding tac 
trier). Ichai chuy8n doi so Lai da phuang; ban hanh Quy8t dinh thanh lap cac TO 
cOng nghe s6 cOng dong cap xã, cap th8n; ta chirc tri8n,lchai thpc hien cac 
nhiem vi dirge giao va chin trach nhiem throe cap ten ve la qua hoat ,dOng 
cüa cac To cOng ngh s8 cOng dong noi rieng va Gong the chuyen doi so ten 
dia ban noi chung. 

- Kientoan vanang cao hieu qua hoat dung aim TO Gong nghe s6 cOng dOng; 
phat huy vai fro cith dok thanh then, hOi php nit, &Ong dan, cpu chit binh trong 
viec trier' Ichai phong trao "Binh clan hoc vu so", ding tiled h6 trg, giai dap thk 
mac va truy8n thong, tap huan tryc dap tai cac thon, to dan pho ye lgi ich va each 
h9c tap Icy nang sO, "am thy chi viec" d h6 trg nguai dan biet each so dpng dien 
thoai thOng mirth, truy cap intemet, sir dpng ck Ong ding Zalo, VNelD, nOp ho 
sa tha tic hanh chinh bang hinh thirc dich vi cling trpc tuOn. 

- Thuong xuyen theo doi, danh gia k8t qua hoat dOng cOa cac TO ding nghe 
s6 cOng dong teen dia ban; t6ng hop va bao cao Set Khoa hoc va Cong nghe dinh 
kSi hang qu5r,,  hang nam hoac khi có yeu an dot xuat, nham dam bao cong tac 
chuy8n dOi so dugc tri8n Ichai hien qua, thiat thpc va pith hop voi tinh hinh thpc 
tign ti cct set. 

3. Cic so., ban, ngenh 

Phi hop tuyen truien,,phO Mn 	trucmg, chinh sach cith Dang, phap 
luat 	Nha ntrot ve chuyen doi so den can bO, cOng chirc, vien chirc va cac fang 
lop than dan. 

Can cir chirc rang, nhiem vi chicle giao, co trach nhiem phi hop chat che 
trong viec th chirc then khai cac hoat dung chuy8n d6i so va M trg TO cOng ngh'e 
so cOng &Ong; bao dam thpc hien dong bO, hieu qua cac mpc fiat, nhiem vi theo 
chi dao cüa lily ban than clan tinh. 

4. Cic doanh nghi4 btru chinh, vin thong Wen dia ban tinh 

Huy;dOng nguan lye hai duang, tap huan, chuyL giao sir ding cho TO 
dog nghe so cOng.dng the buoc cai dat, huong dan sir dkuag nn tang so, cOng 
nghe so, ky nang sá cho ngued clan theo de nghi elm Ser Khoa h9c va COng nghe. 

NehiOn cuu do' ca ch8 phOi hgp, h6 trg cho ck TO Gong nghe sO cOng 
ding trén dia ban tinh. 
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Tran day la KO hoach ta chirc trien khai TO &Ong nghe s6 cOng dAng cap xa 
ten dia ban tinh; yeu cau ck co quan, don v, fly ban nhan dan cap id, cac doanh 
nghiep buu chinh, vign thong va cac tachüc, ca nhan có lien quan nghiem tüc 
trien lchai thvc hien". 

Nai niOn: 
- Thubng trvc Tinh 	(bao cao) 
- Throng trvc HDND tinh; 
- Doan DBQH tinh; 

Chit tich, cac PCT UBND tinh; 
- Cac Ser, ban, ngenh; 
- pang ay la, phut/rig (ph& hgp chi dao); 
- Uy ban nhan dan cap xa; 

Lanh dao Van phong UBND tinh; 
Cac doanh nghiep buu chinh, vien thong; 
COng thong tin dien tü tinh: 

- Luu: VT, KH&CDS 
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